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It’s YOUR RIGHT To Choose Where Your Vehicle Is Repaired

24 Dundas E., Waterdown, ON
www.waterdowncollision.com905.689.8262

Customer Shuttle Service
Rental Cars On Site
Free Estimates & Lifetime Repair Guarantee
Preapproved by most Major Insurance Companies
Family Owned and Operated Since 1974

FCC NAMES 2013 RECIPIENTS FOR
LIFETIME ACHIEVEMENT AWARDS
Outstanding Business Achievement (OBA) gala on March 2

will honour Jim Aitkin and Wilf, Tom and Tim Langford

This weekend marks the 5th anniversary of Fa-
mily Day. When we think about family we think of
everything away from work, but as this Family Day
approaches, I encourage employers to also be re-
minded of the family they have within the workplace. 

It may seem foreign to you to think of your co-
workers as a family, but I want to encourage you to
stretch your thinking. My father, who has owned a
mid-sized company for over 35 years with about 40
employees, has always referred to his staff as one big

family. I believe that one of the
reasons he has been successful
all these years is because he saw
the value of unity and loyalty. 

He recognized that when
there was a unity with the staff
there was more success in the
business. This unity went be-
yond even a team aspect, but to
a level of deeper care and loyal-
ty for each other.  

This deep sense of unity has
helped my dad to create a more
successful business in many

ways. It fosters an environment where staff want to
stay long-term. Many of his employees  have worked
with him for more than 20 years. That consistency
brings stability and a depth of knowledge to his cus-
tomer base. A sense of family also creates a loyalty
where staff truly want the business to succeed. They
become watchdogs for waste and areas that affect the
bottom line. Finally, I believe a sense of family creates
employees who love coming to work. When staff are
more joyful they will produce more and treat cus-
tomers better. 

Unity and Loyalty: this sense of family begins at
the top. Family starts when leaders care and invest in
the lives of staff beyond the time clock and when
leaders provide opportunities for growth and
patience through seasons of challenge in the lives of
employees. This Family Day weekend, invest in your
family at home, but also consider your responsibility
to those you work with and begin working to create a
family-like atmosphere in your workplace.

The President Reports:

FAMILY BUSINESS

JASON SMALL
President, FCC

Tim Langford (left) of the former Langford Pharmacy – along with his late father Tom and late grandfather Wilf – and the late James
(Jim) Aitkin of Rankin Environmental will receive the Flamborough Chamber of Commerce’s Lifetime Achievement Award at the
2013 Outstanding Business Achievement (OBA) awards gala at the Flamborough Hills Golf & Country Club on Saturday, March 2.
Joyce Aitkin (right) will accept the award on behalf of her late husband. The public is welcome to attend the OBA – please contact
the FCC office (905-689-6463) or go to the FCC website (www.flamboroughchamber.ca) for tickets.

The Flamborough Chamber of Commerce
(FCC) will bestow its highest honour – the Lifetime
Achievement Award – on four local business icons at
the 2013 Outstanding Business Achievement (OBA)
awards gala on Saturday, March 2 at the Flambor-
ough Hills Golf and Country Club.

The honours will go to Wilf, Tom and Tim Lang-
ford of the former Langford Pharmacy and to James
(Jim) Aitkin of Rankin Environmental. Tim Lang-
ford will also accept the award on behalf of his late
father and grandfather while Jim’s widow Joyce will

accept the award on behalf of her late husband.
Honouring the very best in local corporate ex-

cellence and community service, the OBA gala will
also recognize a number of other companies and in-
dividuals (please see the nominees on page 5 and
past recipients on page 4).

Members of the public who want to join the FCC
in honouring the recipients of the OBA awards are
encouraged to attend. Tickets are available from the
the FCC office by calling 905-689-7650 or by going to
the FCC website at www.flamboroughchamber.ca.
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Flamborough Chamber of Commerce Group Home and Auto Insurance Program

• Tailor made
   insurance solutions
• Claims counseling

• 24/7 Claims reporting
• Quotation guarantee
• Group discounts Arend Kersten

Executive Director, Flamborough Chamber of Commerce

“The exclusive MHC/FCC group insurance
program saved our family over $400 on our
auto/home insurance policy. That’s more than the average 
annual FCC membership fee. And member employees, 
retirees and families are also eligible to participate.”

Visit 1 - 3305 Harvester Rd., Burlington L7N 3T7 Call 1-800-263-5173 Email FCCGP@mainwayinsurance.com

Experience the MHC Advantage

MEMBERS • FLAMBOROUGH CHAMBER OF COMMERCE
A

Accountants/Bookkeeping Beckett Lowden  Read, C.A. 20 Main St. N ......................905-689-2052
BBell & Company LLP, C.A., 923 Brant St. Burlington ....905-333-6699
Gary Titley & Associates, 80 Hamillton St. N. ..................905-689-2800
Grindstone Accounting & Bus. Solutions, 35 Main St. N.905-6889-9424
Janet Barnard Accounting Services, Greensville ............905-628-4340
VanderVelde, J., C. A., 208-115 Hwy. #8, Stoney Creek ..905-664-1608

Advertising Services YLM Your Local Marketplace, Petterborough ..................705-741-5867
Airport Transportation Airways Transit, 35 Highway #5 W. ...................................905-689-4460
Antiques & Flea Markets Mizeners Antique & Flea Market, Highway #5 W. ..........905-690-3532
Appliance Sales & Service M & M Products, Quality Home Appl., 202 Conc. 5 ......905-689-0506
Attractions African Lion Safari, RR 1 Cambridge ...............................519-623-2620
Auctioneers Jim McCartney Auction Services, Box 476, Waterdown 905-689-8778
Autoo-Repair Bill’s Auto, Unit 5, 383 Concession 6 East........................905-689-7131

Dick's Transmmission Service, 28 Dundas St. E. ..............905-689-4882
Jay's Auto Service, 19 Flamboro St. ................................905-689-5428
Waterdown Collision, 24 Dundas St. E. ...........................905-689-8262
CT&G Automotive Specialists, 941 Centre Rd. ................905-690-6660

Auto-Tires Grrisdale Enterprises Inc., 400 Brock Rd. Dundas ..........905-627-0224

B
Bakery Cupcakes of Westdale Village, 1050 King St. W. ..............905-308-8484
Banks Bank of Montreall, 95 Dundas St. E. ................................905-690-8970

CIBC, 9 Hamilton St. N. ...................................................905-689-6685 
RBC, 304 Dundas St. E. ....................................................905-689-6459
Scotiabank, 76 Dundas St. E. ........................................... 905-689-6817
TD Canada Trust, 255 Dundas St. E. ................................905-689-8772

C
Cable/Internet/Telephone Cogeco Cable, 950 Syscon Rd., Burlington ....................905-333-5522
Cassinos OLG Slots at Flamboro Downs, 967 Hwy. #5 W...............905-628-4275
Caulking Beverly Caulking,  971 Conc. 5 W. ....................................905-659-3367
Charities United Way, 177 Rebecca Stt. Hamilton ..........................905-527-4543
Chiropractors Parkside Chiropractic, 115 Hamilton  St. N. ..................905-689-2777
Churches Community Church, 271 Con. 6 E. ...................................905-296-3619
Clothing-Women Lareina's, 255 Dundas St. E. .............................................905-690-1866
Commercial Leasing Flamborough Power Centre, 2500 Appleby Line, BU ....905-335-5204
Community Friends of Rural Communities and the Environment ....905-659-5417

Judi Partridge,, Ward 15 Councillor, 71 Main St. W. ........905-546-2713
Waterdown BIA, Box 198, Waterdown L0R 2H0...............905-690-3744

Concrete-Precast Coreslab Structure, 205 Coreslab Dr. ..............................905-689-3993
Wilkinson Heavy Precast Ltd., 588 Hwy. #5 W. ..............905-628-5611

Construuction Kev-Art Contracting, Rockton ........................................519-647-2267
Shelterclad  Construction, 1190 Westover Rd, Millgrove 905-659-3340
Van Hoeve Homes, 1044 Garden Lane, Millgrove  ..........905-689-6733

Consultants-Business City/Hamilton, Econ. Dev., 1 James St., S., Hamilton ..9905-546-4222
City/Hamilton Technology Centre, 7 Innovation Dr ....905-689-2400
CV Consulting & Contraacting, Copetown ........................905-628-0645
Economic Developers Ass. of Canada, 7 Innovationn Dr. 905-689-8771
LMI Canada - Penny Deathe, Waterdown ......................905-630-4649
Maria Demkowwich Consulting , 286 Nisbet Blvd> ........, 905-515-8778

Consultant IT Birmingham Consulting Inc, 153--1235 Fairview ............905-921-2015
Consultant-Personal Injury Stan Gray Consulting, 845 Upper Jammes St., Hamilton 905-528-9937
Consultant-Pharmaceutical CanReg Inc., 4 Innovation Dr. ........................................905-689-3980

Lukang American Pharmaceuticals, 7 Innovation Dr. ..905-690-88881

D
Dance Instruction DanceMakerz, 12 Innovation Dr. ....................................905-690-4777

Risiing Star Performing Arts, 937 Centre Rd. ..................905-689-3222
Dentists The Firehall Dentist,, 4 Barton St. ....................................905-689-9111
Dog Trainers McCann Professional Dog  Trainers, 929 Brock Rd. ......905-659-1888

E

Electrical Enek Electrical, Box 132, Millgrove..................................905-971-6267
Employmennt Services YMCA Employment Services, Unit 31, 35 Main St. N. ....905-690-9927
Engravers Sherwood Badgess, 32 Parkside Dr. ..................................905-689-4973

F
Fairs & Exhibitions Rockton Agricultural Society, Box 38, Rockton ..............519-647-2502
Farm - CCommodities J. D. Smith Farms, 951 Safari Rd. ....................................905-659-7936
Farm Equipment Galer Farm Equipment, Hwy. #5 W. ................................905-628-0551
Financial Serrvices Brown Financial Security, 50 Coreslab Dr.......................905-690-5035

JSB Wealth Management, 5-20 Main Street N. ..............905-689-2425
Gary Titley & Associates, 80 Hamilton St. N. ...................905-689-2800
Investors Group, 600-390 Brant St., Burlington ............905-333-3335
Moonteith Financial Grp, 678 Spring Gardens Rd., BUR. 905-572-7526
TEN STAR Financial Services, 95 Hamillton. St. N. ........905-689-7911

Fitness & Health Dynamic Body Health and Fitness, 5 Mill St. S. ..............289-895-8504
Flight Instruction Dundas Flying School, 106 Willits Cr. St. George.. ........ 519-448-1004
Flood Damage Al-Care Restoration Services, Box 1260 ..........................905-689-55298
Florist Ridgeway Florist, 291 Parkside Dr. ................................905-689-8288
Funeral  Homes Kitching Steepe Ludwig, 146 Mill St. N. ..........................905-689-4852

G
Garden Centre Terra, 8 Conc. 5 E. ............................................................905-6899-1999
Gifts Dutch Mill Country Market, 533 Millgrove Side Rd. ......905-689-7253
Glass & Mirror Graiinger Glass, 25 Franklin St. ........................................905-689-6653
Golf Courses Carlissle Golf & Country Club, 523 Carlisle Rd. ..............905-689-8820

Copetown Woods Golf Club, 1430 Conc. 2 W. ................905-627-4653
Flamborough Hills Golf Club, 71 Hwy # 52, Copetown 905-627-1743
Pineland Greens Golf Course, 722 Safari Rd. Millgrove 905-659-1271

Gourmet Shops Greensville Gourmmet, 161 Hwy # 8, Dundas ..................905-627-7775
Rockton Berry Farm Country Market, 621 Hwy. 88 ........905-627-9720

Greenhouses Harster Greenhouses, 250 Hwy #8, Greensville ............905-628-22430

H

Hair Salons Nick's Hair Design, 1132 Fennell Ave., Hamilton ..........905-388-1811
Hardware-Retail Caanadian Tire Associate, 11 Clappison Ave. ..................905-690-3961

Weeks Home Hardware, 71 Hamiilton St. N. ..................905-689-6618
Heating & Air Conditioning Excel Heating & A/C Systems, BBox 1170, Waterdown ....905-689-3446

Flamborough Air Systems, Waterdown ..........................905-689-0610
Heavy Equipment Repair Murfin Equipment Service, 31 Dundas St. E. ................905-689--6306
Home & Garden Grasshopper Imports, 1134 Hwy. #6 N ............................905-689-4079
Home  Improvement Custom Home Improvements, 304 Progreston Rd. ......905-689-1750

Grindstone Home Improvemment, Box 905, Waterdown 905-689-8616
Hickory Dickory Decks, 115 Dundas St. W. ....................9005-689-4774

Home Renovations Riverin Wood Products, 321 Dundas St. E. ....................905-689-84944
Home Theatre Home Theatre Excellence, 257 Freelton Rd. ..................905-690-1162

I

Ice Cream Dairy Queen, 233 Dundas St. E. ......................................905-689-8514
Income Tax Waterdown Income Tax, 245 Dundas St. E.,....................905-689-7823
Industrial Maintenance Complete Industrial Maintenance., 3820 Beverly Rd. ....519-740-7878
Industrial Millwright Flamboro Main. &  Mechanical, 730 Middletown Rd. ....905-628-6243
Industrial Minerals Opta Minerals, 407 Parkside Dr. ....................................905-689-6661
Industrial Printers Coding Products of Canada, 7 Innnovation Dr. ................905-690-1471
Insurance Davis Insurance, 323 Dundas St. E., Box 500 .................905-689-6608

Mainway Hunter Creighton, 1-3305 Harvester Rd., Burl.289-288-3213

Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this  directory 
which is distributed to over 14,000  Flamborough homes and businesses every month by the Flamborough Review!

Continued on Page  7
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OPPORTUNITY
By Perrin Beatty, President & CEO,

Canadian Chamber of Commerce (CCC)
Like many Canadians, I will be watching

closely to see what this next phase of the
Obama presidency will mean for us. The
combination of slow growth and political
uncertainty south of the border means that
we are understandably looking for new
opportunities overseas. Yet, while we contin-
ue to explore opportunities in Europe and
Asia, we cannot turn our backs to our North
American allies.

It can be easy to forget that eight million
U.S. and three million Canadian jobs de-
pend on bilateral trade. Our markets are so
intertwined that we literally build things to-
gether. Each year more trade crosses the
Ambassador Bridge – a single crossing – than
the value of all trade between the U.S. and
the U.K.

To succeed in the face of increased com-
petition from Asia and elsewhere, North
America must stand united. Our participa-
tion in the Trans-Pacific Partnership has the
potential to redefine our unique relation-
ship. It presents us with the opportunity to
address 21st century issues such as data
flows, intellectual property rights and the
role of state-owned enterprises.

While we work together in our partner-
ship in these areas, we must also continue to
promote our other priorities. The border, re-
gulatory cooperation, protectionism and
energy security will remain at the forefront
of our bilateral discussion.

The Canadian Chamber of Commerce
looks forward to working with its U.S. allies
on key areas such as the Keystone pipeline,
the Beyond the Borders Action Plan and an
urgently needed new bridge between Wind-
sor and Detroit.

DISCOVER

www.waterdownbia.ca
WATERDOWND  wntown

Professional Services, Personal Care, Entertainment and Shopping...
All right here on your doorstep!

BOARD OF 
DIRECTORS

Chair -
Gary Campbell
Magnolia House Spa

Salon Boutique

905-690-9759

Vice Chair -
Dr. Derrick

Thornborrow
Waterdown

Optometric Clinic
905-689-7234

Secretary -
Dr. Richard 

Kitchen
First Line Health 

Solutions
289-895-8653

Treasurer  -
Gary Titley
Gary Titley and

Associates

905-689-2800

Executive
Director - 

Wilf Arndt

289-260-1261

Director -
Troy

Ganci
Sobeys

905-689-0662

Director -
Janice

Alexopoulos
The Watermark

905-690-6275

Director -
Mellissa
Taylor

Taylor’s Plumbing

905-689-4777

Director -
Richard
O’Brien

Turtle Jacks Muskoka Grill

905-690-1787

Director -
Jim

Rudnick
Flamboro CanadaSystems

905-667-8565

Judi
Partridge

Hamilton
City Councillor

Ward 15 - Flamborough 

905-546-2713

What was once an old chicken coop has been transformed into a treasure trove by Rescued and Restored. Located at 248 Freelton Road in
Freelton (in front of the Freelton Antique Market), Rescued and Restored offers a wide variety of gently used goods (from furniture to clothing
to books and more – see pictures below) at incredibly low prices. All proceeds go to Drummond House, a sanctuary for women and their chil-
dren who find themselves in circumstances of crisis. The Flamborough Chamber of Commerce (FCC) held their January Business After Five
(BA5) networking event at the facility. ABOVE: Pictured with FCC President Jason Small (left) are (from left) Kathryn Bernard (3R Co-ordinator
for Drummond House), Drummond House Executive Director Debra Tigchelaar, Ward 15 Councillor Judi Partridge and Rescued and Restored
Director of Operations Nick Marusich, BELOW, LEFT: FCC President Jason Small with Margaret Robertson (left) and Joyce Aitkin. Margaret – a
Past President of the FCC – is a recipient (along with her late husband Jim) of the FCC’s Lifetime Achievement Award. Joyce will accept the
Lifetime Achievement Award on behalf of her late husband Jim (Rankin Environmental) at the March 2 Outstanding Bus-iness Achievement
(OBA) awards gala at the Flamborough Hills Golf & Country Club. BELOW, RIGHT: FCC Executive Director Arend Kersten shares a lighter
moment with Councillor Partridge.

FCC BUSINESS AFTER FIVE AT RESCUED & RESTORED

Turning a chicken coop into a treasure trove for Drummond House

Photos courtesy of  Wilf Arndt

NOW ON SOCIAL MEDIA

For the latest news and views from the
Flamborough Chamber of Commerce

‘follow’ us on

TWITTER
@FlamboroughCofC

and ‘like’ us on

FACEBOOK
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Are you a Technology Based Entrepreneur?
If so, HTC has the environment to assist your growth - space, advice, mentorship and more!

Call Facilities Directory Penny Gardiner, Ec.D. TODAY!

7 Innovation Drive, Suite 200, Flamborough, ON  L9H 7H9

Telephone:  (905) 689-2400 or (905) 689-8771   Fax:  (905) 689-2200

Business Hours:  Monday to Friday • 8:30 a.m. to 4:30 p.m.

OUTSTANDING BUSINESS ACHIEVEMENT AWARDS CELEBRATE THE VERY BEST IN CORPORATE EXCELLENCE
LIFETIME 

ACHIEVEMENT AWARD
Col. Gordon Dailley
African Lion Safari
Mike Demkowich

J.D.J. Trailers
Domenic DiFelice

Waterdown Collision
Hank Gelderman

Jan Gelderman Landscaping
Sandy Gray

Weeks Home Hardware
Bill Grisdale

Grisdale Enterprises
Jay Hughes

Jay’s Auto Service
Karen Hunt

Rockton Dinner Theatre
Charles & Margaret Juravinski

flamboro downs
Archie McCoy

McCoy Foundry
Jim and Margaret Robertson

Pause Awhile Tea Room
Ron Steepe

Kitching Steepe & Ludwig
Funeral Home

Ernie Weeks
Weeks Home Hardware

BUSINESS GROWTH AND
ACHIEVEMENT AWARD

2006 - Hickory Dickory Decks
2006 - DanceMakerz

2007 - CHOICES
2007 - Magnolia House Spa
2008 - Dufferin Aggregates

2008 - Aventix
2009 - Langford Pharmacy

2009 - Waterdown 
Optometric Clinic

2010 - The Lock Hut 
2010 - Millgrove Gardens

2011 - Greensville Gourmet
2011 - McCann Professional

Dog Trainers

TOWN OF
FLAMBOROUGH AWARD

2006 - Sylvia Wray
Flamborough Archives
2007 - flamboro downs
2008 - Cpl. Chris Klodt

2009 - Gail Bosma
Flamborough Food Bank

2010 - Ryan Ellis
Mark Visentin

Canadian Junior Hockey Team
2011 - OH Canada Ribfest

Rotary Club of Flamborough AM
Rotary Club of Waterdown

SANDRA GRAY/ WEEKS
HOME HARDWARE AWARD

Community Service 
by an Individual Award

2006 - Deb Tigchelaar
Drummond House
2007- Tom Jacques

Hickory Dickory Decks
2008 - Heather Johnston 

and Ted Lindsay
Flamborough Review

2009 - Peter Barnes
Waterdown Youth Centre
2010 - Marti Van Hoeve

Van Hoeve Homes
2011 - Dante DiFelice
Waterdown Collision

2011- Norm Read
Beckett Lowden Read

YOUNG ENTREPRENEUR 
OF THE YEAR AWARD
2009 - Haley Luckanuck

Spoiled Rotten Pet Services
2011 - Nicole Martin

Talent Search Summer Camp

COMMUNITY SERVICE 
BY A COMPANY AWARD
2006 - Flamboro Speedway

2007 - Jay’s Auto

2008 - Terra Greenhouses
2010 - Waterdown Dairy Queen

2011 - Lafarge Canada

CHAMBER OF COMMERCE
GREEN AWARD

2008 - Waterdown Collision
2009 - Nathan Helder

Gelderman Landscaping
2010- Sensible Life Products

FCC AWARD
2006 - Arend Kersten

Flamborough 
Chamber of Commerce

2007 - Lafarge (Dundas)
2008 - COGECO

2009 - Robert Pasuta
Councillor - Ward 14

2010 - Fred Eisenberger
Mayor - City of Hamilton

2011 - Dutch Mill Country Market

CIVIC RECOGNITION AWARD
2011 - Flamborough Women’s

Resource Centre
2011 - Soroptimists International
Dundas-Ancaster-Flamborough

The Ontario Business Confidence Index shows
that most Ontario businesses are confident in their
own outlook (72 percent) and are planning to expand
over the next five years (60 percent). However, the
same businesses are unsure about the overall direc-
tion of Ontario’s economy – only 41 percent express
confidence.

The index is a survey of 2,386 businesses con-
ducted as part of Emerging Stronger 2013, a business-
driven economic agenda for Ontario released today
by the Ontario Chamber of Commerce (OCC), its net-
work of local chambers along with their research
partner, the University of Toronto’s Mowat Centre.

Emerging Stronger 2013 is a transformational
agenda aimed at accelerating Ontario’s economic
growth. It identifies Ontario’s challenges and advan-
tages, and sets out practical and detailed recommen-
dations for government and business.

Some of its key recommendations include:
enabling better access to capital for start ups and
small businesses through crowd funding; encourag-

ing businesses to employ more Aboriginal people and
people with disabilities; opening up more govern-
ment services to private sector and not-for-profit
delivery; utilizing Ontario’s large immigrant popula-
tion to grow exports; and, allowing more employers to
participate in training.

The agenda comes days after Kathleen Wynne
was named Ontario’s next premier and is intended to
provide a non-partisan platform that should appeal
to all three parties.

“The OCC has criss-crossed this province engag-
ing and hearing from local chambers and their 60,000
members,” said OCC CEO Allan O’Dette. “We are con-
fident that Ontario has all the assets to prosper, but
we need to act collectively, strategically and with pur-
pose.”

“This Index is one of the largest surveys ever con-
ducted of business opinion in Ontario,” according to
pollster Dave Scholz, Vice President of Leger Market-
ing. “Business sentiment is very much ‘glass half-full’
in the province right now.”

Among the survey findings are:
• Ontario is falling behind on productivity: only

10 percent of respondents believe their sector is a glo-
bal leader in productivity.

• Some sectors are much more confident than
others: the financial services sector is the most confi-
dent in their own outlook (74 percent say their busi-
ness will expand in the next 5 years).

• Businesses are struggling to diversify their ex-
ports: 45 percent of Ontario businesses view China as
the most critical market in the next 5-10 years. Yet
only 1.4 percent of Ontario’s exports are bound for
China.

• The debt and deficit remain big concerns: 26
percent of businesses believe Ontario is going in the
right direction when it comes to restoring fiscal bal-
ance.

Hamilton area businesses are most likely to
respond that the economy is heading in the right
direction (48 percent), while Eastern Ontario busi-
nesses are the least likely (36 percent).

Ontario Chamber of Commerce

SURVEY: BUSINESSES UNSURE ABOUT ONTARIO’S ECONOMY
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AND THE OBA NOMINEES ARE

You are invited in honouring and celebrating the very
best in corporate excellence and community service

2013 OUTSTANDING
BUSINESS ACHIEVEMENT GALA

Saturday, March 2, 2013
Flamborough Hills Golf & Country Club

Reception 5 p.m. •  Dinner 6:15 p.m. •  Awards Follow
Tickets $75 each (includes HST) 

Go to the FCC website (www.flamboroughchamber.ca) 
or call the office at 905-689-7650 to reserve  your tickets

Photos courtesy of  Wilf Arndt

• Wilf Arndt 
(Waterdown BIA)
• Janet Barnard
• Boston Pizza
• Hal Bushey

• DanceMakerz

• Opta Minerals
• Rothsay

• Sarah Powell 
(Sarah Grace
Photography)

• Roger Wilson
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COMMUNITY PARTNERS
Brad Smith - Auctioneer

Sherwood Engraving - Trophies
TERRA – Where Colour Lives

Tim Hortons – Waterdown
Wilf Arndt - Photographer

CONTEST SPONSORS 
Al-Care Restoration

Flamborough Power Centre
Grant Thornton
Merit Insurance

Plansmith
Shademaster Landscaping

Skyway Life Insurance /Chambers of

Commerce Group Insurance
Waterford Group/

Inter County Concrete
Wellenreiter & Wellenreiter

HOLE SPONSORS
Attridge Transportation

Beckett Lowden Read, CA
Brown Law Office

Canada Life
Change of Pace Restaurant
Councillor Judi Partridge
Councillor Robert Pasuta

Economic Developers/Canada
Flamborough Construction

Fidelity Investments
JC Financial

MP David Sweet
Pillar Retirement Group

PV&V Insurance
Royal Coachman

ScotiaBank
Sutton About Town Real Estate

Waterdown Collision
Worldsource Financial Management 

DONORS
Gerry & Lena Aggus
Al-Care Restoration

All-World Communications

Beckett Lowden Read
Boston Pizza

Brown Financial Security
Carlisle Golf & Country Club

Sue Collins
Bill Crichton & Wendy Hickey

flamboro downs
JC Financial
Kaneff Golf

Kitching Steepe Ludwig Funeral Home
Lord Byron Steak & Seafood House

NexGen Financial
Nickle Brook Brewery

RBC Financial - Waterdown
The Keg Steakhouse & Bar

Thank you to all who contributed to the success of the 2012 Flamborough Open
Proudly co-sponsored by the Flamborough Chamber of Commerce and the Rotary Club of Waterdown

BRANT
ARTS 

DISPENSARY
672 Brant Street

Burlington
905-637-3833

2013 FLAMBOROUGH OPEN - WEDNESDAY, MAY 29
ABOVE: Flamborough Chamber of Commerce (FCC) Executive Director Arend Kersten (standing,
right) with the M&L Testing table at last year’s Flamborough Open at the Carlisle Golf & Country
Club. BELOW: Rotarian Wendy Hickey with Nathan Brown of Brown Financial Security at the post-
tournament dinner. The annual Flamborough Open represents a unique partnership between the
Rotary Club of Waterdown and the FCC. Wendy is a member of the joint organizing committee.

Photos courtesy of Wilf Arndt

2012 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

KITCHING STEEPE 
& LUDWIG 

FUNERAL HOME
146 Mill Street North

Waterdown
905-689-4852

2012 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

M&L
TESTING

PRODUCTS
31 Dundas Street East
Clappison’s Corners

905-689-7327

2012 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

BROWN
FINANCIAL
SECURITY

50 Coreslab Drive
Flamborough

905-690-5035

2012 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

LAFARGE
CANADA

DUNDAS QUARRY
628 Highway #5 West

Greensville
905-527-3671

2012 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

RBC
ROYAL BANK
FINANCIAL

304 Dundas Street East
Waterdown

905-689-6655

2012 FLAMBOROUGH OPEN
CORPORATE  SPONSOR
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MEMBERS • FLAMBOROUGH CHAMBER OF COMMERCE
I

Insurance Merit Insurance Brokers, 20 Main St. N. ........................905-690-6888
Skyway Life Inssurance, 309 Main St. W., Hamilton ......905-525-7247
TEN STAR Financial Services, 95 Hamilton. St. NN. ........905-689-7911

Investment Brokers Edward Jones, 1470 Centre Rd., Carlisle .........................905-690-3103
Edward Jones, Todd Hayman, 4-331 Dundas St. E. ........905-690-0564

J

Jewellery Vicky Harrison Designs, 10 Culotta ................................289-431-6026
Waterdown GGoldsmith, 9 Mill St. S ..................................905-689-5222

L

Landscaping Beaudry Group, 4031 Fairview St., Burlington ..............905-639-6502
FloraTech Landscaping & Main., 1425 Alderson Rd ......905-689-5466
Gelderman Landscaping, 831 Centre Rd. .......................905-689-5433
New Style Gardening, RR 2 Hamilton ............................905-689-8218
Shademaster Landscaping, 764 Robson Rd. ..................905-689-4297

Lawn & Garden Equipment Briggs  & Stratton Yard Tools, 1 Trillium Way, Brantford 519-751-1685
Lawyers Agro Zaffiro LLP, 4-1 James St,, N., Hamilton ..................905-527-6877

Christopher C. Breen, 3400 Fairview St., Burlington .....905-689-5559
K. Cowan Law, 34-35 Main St. N. ....................................289-895-7777
Lazier Hickey LLP, 25 Main St. W., Hamilton ................905-525-3652

Legal Services Miller Thomson LLP,  301-100 Stone Rd. W., Guelph......519-780-4635
Locksmiths Dundas Lock & Key, 178 King St. W., Dundas ................905-627-7985

The Lock Hut, 12 Glaceport Dr. ......................................9905-689-0514

M

Manufacturing Flamboro Machine Shop, 952 Brock Rd. ........................905-659-0404
Heron Instrumments, 447 Moxley Rd. ................................905-628-4999
R&R Manufacturing, Millgrove .........................................905-689-9911

Marketing Serve Media, 998 Courtland Dr., Ancaster ......................905-304-3451
Marketing/Web Design Market Mechanics, 50 Karsh Cres. ...................................289-635-1507
Meat Millgrove Packers, 549 Conc. 5 W. ..................................905-689-6184
Metal Fabricators Flamboro Technical Services, 383 Conc. 6 E. ..................905-6899-8815
Mill Equipment Bev Brown Enterprises, 30 Maple Ave. ..........................905-628-9929
Milllwrights Industrious Solutions, 540 Hwy. #8 ................................905-627-3600
Mobile Home PParks John Bayus Park, 6501 S.S #1, Cambridge ......................519-623-2845

Beverly Hills Estatees, Box 52146 Oakville
Mortgage Financing Dominion Lending Centres, 9 Franklin St., .....................905-690-6834
Movers TWO MEN AND A TRUCK, 50 Dundas St. E.....................905-981-5000

N

Newspapers Flamborough Review, 30 Main St. N ..............................905-689-2003
Nursing Home  Alexander Place, 329 Parkside Dr. ..................................905-689-2662
Nuts-Edible Picard Food Partnership, 447 Dundas St. E. ..................905-690-1000

O

Optometrists Dr. Janice Van Wyngaarden, 835 Hwy #97, Freelton ......905-659-3937
Family Eye Care, 66 Mall Rd., Hamilton ........................905-385-3661
Waterdown Optometric Clinic, 301 Dundas St. EE ..........905-689-7234

Office Supplies Staples, 88 Dundas St. E. ..................................................905-689-1322

P

Pet Care Spoiled Rotten Pet Services, 796 Millgrove Side Road....905-541-6450
Pest Control OHN Pest Mannagement, Con. 12 E., Freelton ................289-237-1062
Pipewelders Industrious Solutions, 540 Hwy.. #8 ................................905-627-3600
Photography Sarah Grace Photography, 872 Con. 6 W. .........................905-659-4927
Plumbing Contractors Taylor's Plumbing, 300 Dundas St. E ...............................905-689-4777
Produce-Fresh Brenn-B Farms Ltd., 1252 Conc. 5 W ...............................905-659-7419

Earth Fresh, 131 Browns Line, Toronto ..........................416-201-4391
Ubbelea Mushroom Farm, 1160 Edgewood Rd. ............905-689-8610

Property Management The Enfield Group, 1 Hamilton St. S ..............................905-689-7341
Pumps Flamborough Pumps, 793 8th  Conc. W,. Puslinch ........905-659-3337

Q

Quarries Dufferin Aggregates, 685 Brock Rd. ................................905-627-7711
Lafarge Canada, 628 Hwy. #5 ..........................................905-527-2744

R

Race Track Flamboro Downs, 967 Hwy. #5 W. ..................................905-627-3561
Real Estate  Dean Martin, Re/Max Garden City, 720 Guelph Line ....905-633-4614
Real Estate R. Denninger, Re/Max Garden City, 427 Dundas St. E. ..905-689-1717

Re/Max Condos Plus, 45 Harbour Sq., Toronto ............4116-203-6636
Wendy Martin, Sutton Group About Town ....................905-681-7900

Rendering Rothsay,, P.O. Box 8270, Dundas ....................................905-628-9303
Restaurants Boston Pizza, Fllamborough Power Centre ....................905-690-1500

Dairy Queen, 233 Dundas St. E. .........................................905,689-8514
Lord Byron Restaurant, 10 Main St. S. .............................905-689-6648
Tim Hortons Donuts, 255 Dundas St. E. ........................905-689-3131
The Royyal Coachman, 1 Main St. N. ................................905-689-5952
Turtle Jack’s Muskoka Bar & GGrill, 255 Dundas St. E. ....905-690-1787

Retail Walmart Canada, 90 Dundas St. E., R.R.#2 ....................905-689-9273
Retirement Homes Village Manor Retirement Home, 57 John St. W. ..........905-6899-5440
Roofing Pacific Cedar Shake & Shingle, 2099 Hwy #6 N. ............905-659-1655

S

Security Systems A.B. Wass Security, Box 390, Waterdown ........................905-689-7931
Connectaall Communications, 7 Commerce Ct., SC ........905-383-2282

Septic Tank Cleaning Rankin's Septic Tank  Pumping, Box 12, Waterdown ....905-689-5585
Service Clubs DAF Soroptimists, 861 Centre Rd.....................................905-689-7237
Social Services CHOICES, 59 Kirby Ave., Greensville ...............................905-628-6147
Software Development Medtel Software, 7 Innovation Dr. ..................................905-389-2996
Spa Magnolia House Spa Boutique Salon, 20 main St. N. ....905-690-97759
Surveyors A.T. McLaren Ltd., 69 John St. S., S. Hamilton ..............905-527-8559

T

Testing Equipment M & L Testing Equipment, 31 Dundas St. E. ..................905-689-7327
Toilets-Poortable Room To Go Inc., Box 76, Millgrove ................................905-689-6389
Tools Flamborough Technical Mgnt., Box 1282, Waterdown 905-690-6094
Topsoil Millgrove Garden Supplies, 682 Concesssion 5 W. ..........905-689-5527
Tourism City of Hamilton Tourism, 34 James St. S., Hamilton ....9055-546-2424
Traffic Tickets Geoff Ellis, The Ticket D.O.C.T.O.R., 1294 Hwy. #6 ........905-659-1844
Traiilers J.D.J. Trailer Manufacturers, 1056 Hwy. #6 ....................905-689-7100

Wheeling World, 140 King St. E., Hamilton ....................905-522-1368
Trans/Freight Forwarding (ABH) Oversize Direect, 1 Waterwheel Cr. ........................905-690-3193

L.P. Services, 100 Mead Ave., Hamilton ...........................905-312-9073
Trucking Jimmy D Coverdale, 955 Highway #97, Freelton .............905-659-2253

W

Weighing Systems Trouble-Shooting Services, Box 185, Carlisle ................905-659-1323
Welding Paarsons Welding Service, 25 Dundas St. E. ....................905-689-5144
Wine & Beer Polar Bay Winess, 254 Dundas St. E ................................905-690-1868
Women’s Services Drummond House, 67 Conc. 5 E ....................................905-689-1484

Interval House, 630 Sanatorium Rd., Hamillton ............905-387-9959
Woodworking Marinete Enterprises, 447 Moxley Rd. S. .........................905-627-6850

Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this  directory 
which is distributed to over 14,000  Flamborough homes and businesses every month by the Flamborough Review!

JOIN THE FLAMBOROUGH CHAMBER OF
COMMERCE FOR LESS THAN $1 A DAY*
AND HAVE YOUR BUSINESS LISTED IN
THHIS DIRECTORY – DISTRIBUTED TO
OVER 14,000 FLAMBOROUGH HOMES

AND BUSINESSES EVERY MONTH
* For businesses with fewer than 10 employees

Flamborough Chamber of Commerce 
MISSION STATEMENT

The Flamborough Chamber of Commerce is dedicated to 
leadership in recognizing and encouraging good corporate 

citizenship, defending and promoting private enterprise, 
contributing toward the growth of a healthy local economy and 

continual improvement to the quality of life in Flamborough.
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:)It’s better
together.

3 services. 1 bill. Big savings.
Bundle your Digital Cable, High Speed Internet and Home Phone, 
you’ll save time and money with a Complete Connection:

all your questions

Call 1-866-261-4445 or visit Cogeco.ca

Canadian Chamber of Commerce

CCC UNVEILS TOP 10 BARRIERS TO COMPETITIVENESS
The Canadian Chamber of Com-

merce (CCC) and its nationwide net-
work of chambers of commerce, in-
cluding the Flamborough Chamber of
Commerce (FCC), unveiled its Top 10
Barriers to Competitiveness for 2013 –
an initiative the CCC network under-
took last year to draw attention to the
barriers that are holding back Canada’s
progress and to urge all levels of gov-
ernments to act more swiftly in increas-
ing our country’s ability to compete
globally.

The CCC network intends to main-
tain its focus on skills in 2013, particu-
larly in addressing four key areas: 

• upskilling;
• immigration policies; 
• education-employment align-

ment and Aboriginal education; 
• workforce development. 
Addressing the Top 10 Barriers to

Competitiveness will go a long way to-
wards restoring Canada’s competitive-
ness. The CCC network is calling on its
own membership, on governments, on
labour organizations, on educators and
others to tackle and overcome these
barriers as tolerating them is simply not
an option.

“The need for action is urgent,” said
CCC President & CEO Perrin Beatty. 

“The standard of living of every Ca-
nadian depends on how well we re-
spond to the challenge. We must identi-
fy and implement real, tangible solu-
tions for breaking down the barriers to
our competitiveness and for creating
more opportunities and greater pros-
perity for Canadian businesses and
families.”

2013 TOP 10 BARRIERS 
TO COMPETITIVENESS

Skills shortages
Both governments and businesses

across regions and sectors will need to
work cooperatively and aggressively to
address this ubiquitous issue, particu-
larly in four key areas: upskilling, immi-
gration policies, education-employ-
ment alignment and Aboriginal educa-
tion and workforce development.

Barriers to world markets for
Canadian energy products

The overseas market will be of crit-
ical economic importance to Canada in

the 21st century. Federal and provincial
governments must act now to support
the development of the infrastructure
and relationships needed to realize the
full potential of Canada’s energy
endowment, or risk missing out on a
historic opportunity.

Inadequate workforce productivity
Improved trends in business in-

vestment in productivity-enhancing
technologies and equipment are en-
couraging but still leave Canada under-
performing relative to its competitors.
To improve its productivity, Canada
must leverage advanced technologies
and efficient infrastructure, support
efforts to raise literacy and numeracy
levels among workers and ensure its EI
program is not a disincentive to work.

Inadequate public 
infrastructure planning

Government commitments to in-
frastructure have been intermittent and
the criteria changeable, making private
sector investment difficult and expen-
sive. Mobilizing private investment to
finance public goals is essential for
infrastructure development.

Tax complexity and structure
Canada’s tax system over-relies on

income and profit taxes, the most eco-
nomically-damaging forms of taxation.
Canada’s tax system is also overly com-
plex and, as a result, imposes unneces-
sary and significant compliance and
administration costs on businesses and
consumers. Canada must create a sim-
ple, fair and growth-oriented tax sys-
tem.

Poor innovation performance
Canada lacks a definitive innova-

tion strategy that brings coherence to
the many government policies and pro-
grams affecting private research, aca-
demic research and commercialization.
A clear approach that leads to action is
urgently needed. Poor innovation
leaves Canadian business vulnerable to
competitors and to changing economic
conditions.

Deficient strategies for trade 
success in new markets

Canada’s competitiveness is con-
strained by a focus on slow-growing,
traditional markets. Canada must
reduce its dependency upon its usual
trading partners and expand its access

to new markets in Asia, Africa and
South America. Legal access to these
markets is but the first step. Canada
needs to construct trade strategies that
will turn access into success.

Internal barriers to trade
Canada is still far from being a bar-

rier-free internal market. Internal trade
barriers cost Canada’s economy more
than $14 billion each year. Canadian
business still has to petition govern-
ments for the “right” to sell goods and
services in Canada. Canadian business
needs a new agreement that will deliver
a single, unimpeded marketplace for
internal trade, labour mobility and
investment.

Uncompetitive travel and 
tourism strategies

Through a combination of high
transportation costs and steadily
reduced marketing efforts, Canada has
slipped from seventh place among the
world’s tourism destinations to 18th
place in just a decade. A huge industry,
critical in every region, is struggling
with its competitiveness and needs
public policies that are forward looking
and supportive.

Lack of access to capital
A critical element of business com-

petitiveness in any industry is access to
capital—be it through venture capital
or through foreign direct investment.
Canada must support a sustainable pri-
vate-sector led venture capital market
and increase its appeal to foreign
investors.

“We help make your house a home”

Home
hardware 71 Hamilton St. N., Waterdown

905-689-6618

WEEKS HOME 
HARDWARE

MS 230
CHAIN SAW

40.2 cc / 1.9 kW / 4.6 kg (10.1 lb)

MS 290
CHAIN SAW

56.5 cc / 3.0 kW / 5.9 kg (13.0 lb)

MS 440
CHAIN SAW

71.0 cc / 4.0 kW / 6.5 kg (14.3 lb)

$29995

MSRP $449.95

$39995

$84995
MSRP $1019.95

MSRP $379.95
with 16” bar

with 16” bar

with 16” bar

WARM UP YOUR WINTER WITH THESE

HOT DEALS FROM STIHL
FOR A LIMITED TIME ONLY

OPERATION AND 
MAINTENANCE DVD

WITH THE PURCHASE OF
PARTICIPATING CHAIN SAWS.

GET AFREE †

ASK OUR FRIENDLY STAFF FOR MORE PRODUCT INFORMATION OR A FREE DEMONSTRATION.
† Limited time offer. Free Chain Saw Operation and Maintenance DVD offer applies to purchases of new eligible chain saws listed above (MS 230, MS 290 and

MS 440 models) and is valid until February 8th, 2013, while supplies last. Prices do not include HST, PST, GST, QST, where applicable. Feature prices are

in effect until February 8th, 2013 at participating STIHL Dealers.

FREE
Chain Saw Operation

and Maintenance DVD

www.stihl.ca

*Limited time offer. Free Chain Saw Operation and Maintenance DVD offer applies to purchases of new eligible chain saws listed above. (MS 230, MS 290 
and MS 440 models) . While quantities last. Prices do not include HST, PST, GST, QST where applicable. Feature prices only while supplies last.


