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The President Reports:

YOU CALL THAT SERVICE?

FCC president will look for another

restaurant after surprise charges

Customer service? What customer service?

It's a topic I have harped on all year.

Many of us support local business because of per-
sonal service and relationships we have built over the
years. On the other hand, many of us refuse to spend
our hard-earned money at a business where we've
experienced poor service or had an issue of some sort.

Recently, I went to a local restaurant for dinner. I
ordered my usual “cholesterol free” two eggs over
hard with sausage and rye toast.

Oh yes — and a diet cola to keep me slim!!

When the bill arrived I was surprised to see that
the drink refill and rye toast were an extra charge.
Don't get me wrong. It was not the cost of the meal
that surprised me. It was the
extra charges when I had not
been informed by the server.

I didn't recall seeing any-
thing on the menu about pay-
ing for refills or an extra charge
for rye toast. My order would
not have changed had I been
told of the charges but I would
have been a lot less surprised
when the bill came. I really felt I

' . had been taken advantage of.

Hal Bushey  The yesult is 1 will loogk for

President, FCC another local restaurant to
spend my money. Perhaps one without surprises.

This will be my last article as president of the
Board of Directors (BOD) of the Flamborough Cham-
ber of Commerce. The Annual General Meeting was
held September 19 at the Dutch Mill. At that time a
new BOD was elected and a new president appointed.
Watch next month’s Bottom Line for more details.

It has been an enjoyable two years as president
and I've learned a lot from my friends around the
BOD table. The diversity of backgrounds and differ-
ence of opinions have made the BOD meetings
thought-provoking and at the same time a lot of fun.

I shall truly miss this opportunity to serve.

COLLISION

QUEEN’S IUBILIEE MEDAL FOR SANDY GRAY

Calling them ‘the very best of the best’ Ancaster-Dundas-Flamborough-Westdale MP David Sweet (second from right — above and
below) presented Queen’s Jubilee Medals to nine outstanding citizens earlier this month at St. Thomas Roman Catholic Church. The
medals commemorate the 60th anniversary of Queen Elizabeth’s coronation. ABOVE: Among the recipients was Flamborough
Chamber of Commerce (FCC) Past President — and recipient of the FCC'’s Lifetime Achievement Award- Sandy Gray, who was nom-
inated by Ward 14 Councillor Robert Pasuta (second from left) for her outstanding contributions to many local causes and charities.
BELOW: Former MPP Toni Skarica (below: third from left) who is now an assistant crown attorney also received a Queen’s Jubilee
Medal for his extraordinary and courageous efforts in breaking up a human trafficking ring. Pictured with Skarica are (from left)
RCMP Sgt. Kevin Serniuk, fellow Queen’s Jubilee Medal recipient Timea Nagy (a victim of human smugglers), Skarica’s wife Karen,
MPP David Sweet and RCMP Cst. Lepa Jankovic. Despite death threats, Skarica, Nagy and Jankovic worked as a team and secured
17 convictions.

It's YOUR RIGHT To Choose Whetre Your Vehicle Is Repaired
7 PROFESSIONAL COLLISION REPAIR

* Customer Shuttle Service

» Rental Cars On Site

* Free Estimates & Lifetime Repair Guarantee

* Preapproved hy most Major Insurance Companies
* Family Owned and Operated Since 1974

905.689.8262

24 Dundas E., Waterdown, ON
www.waterdowncollision.com
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MEMBERS ¢ FLAMBOROUGH CHAMBER OF COMMERCE

{

Accountants/Bookkeeping

B

vertising Services

orts

ort Transportation
Aluminum

Antiques & Flea Markets
Appliance Sales & Service
Attractions

Auctioneers

Auto-Repair

Airp
Airp

Auto-Tires

Cable/Internet/Telephone

Chiropractors
Churches
Clothing-Women
Commercial Leasing
Community

Concrete-Precast

Construction

Consultants-Business

Consultant IT
Consultant-Personal Injury
Consultant-Pharmaceutical

Beckett Lowden Read, C.A. 20 Main St. N .....ccceecerneccences 905-689-2052
Bell & Company LLP, C.A., 923 Brant St. Burlington ....905-333-6699
Gary Titley & Associates, 80 Hamilton St. N. ....cceceeueueees 905-689-2800
Grindstone Accounting & Bus. Solutions, 35 Main St. N.905-689-9424
Janet Barnard Accounting Services, Greensville ............ 905-628-4340
VanderVelde, J., C. A., 208-115 Hwy. #8, Stoney Creek ..905-664-1608
Business Directories, 108 Crumlin Lane, Freelton ........ 905-659-6107
John C. Munro Airport, 9300 Airport Road, Mt. Hope ..888-757-1111
Airways Transit, 35 Highway #5 W. 905-689-4460
Fafard Aluminum, 445 King William St., Hamilton ...... 905-528-3190
Mizeners Antique & Flea Market, Highway #5 W. .......... 905-690-3532
M & M Products, Quality Home Appl., 202 Conc. 5 905-689-0506
African Lion Safari, RR 1 Cambridge ........cccceessesecarseceenns 519-623-2620
Jim McCartney Auction Services, Box 476, Waterdown 905-689-8778
Bill’s Auto, Unit 5, 383 Concession 6 East........ccceesseccnees 905-689-7131
Dick's Transmission Service, 28 Dundas St. E. ...905-689-4882
Jay's Auto Service, 19 Flamboro St. 905-689-5428
Waterdown Collision, 24 Dundas St. E. .....ccceeccncessecccens 905-689-8262
CT&G Automotive Specialists, 941 Centre Rd....... +++.905-690-6660
Grisdale Enterprises Inc., 400 Brock Rd. Dundas .......... 905-627-0224

Cupcakes of Westdale Village, 1050 King St. W............... 905-308-8484
Bank of Montreal, 95 Dundas St. E. 905-690-8970
CIBC, 9 Hamilton St. N. 905-689-6685
RBC, 304 Dundas St. E. 905-689-6459
Scotiabank, 76 Dundas St. E. 905-689-6817
TD Canada Trust, 255 Dundas St. E. 905-689-8772

Cogeco Cable, 950 Syscon Rd., Burlington .........ceeseess 905-333-5522
OLG Slots at Flamboro Downs, 967 Hwy. #5 W.....cccceseees 905-628-4275
Beverly Caulking, 971 Conc. 5 W. 905-659-3367
Drummond House, 67 Conc. 5 E 905-689-1484
United Way, 177 Rebecca St. Hamilton .......ccoeecseensseceness 905-527-4543
Parkside Chiropractic, 115 Hamilton St. N. ...cccovvecreenens 905-689-2777
Community Church, 271 Con. 6 E. 905-296-3619
Lareina's, 255 Dundas St. E. 905-690-1866

Flamborough Power Centre, 2500 Appleby Line, BU ....905-335-5204
Friends of Rural Communities and the Environment....905-659-5417

Judi Partridge, Ward 15 Councillor, 71 Main St. W......... 905-546-2713
Waterdown BIA, Box 198, Waterdown LOR 2HO 905-690-3744
Coreslab Structure, 205 Coreslab DI. ......cccceenee ....905-689-3993
Wilkinson Heavy Precast Ltd., 588 Hwy. #5 W. ....cccceuees 905-628-5611
Kev-Art Contracting, Rockton 519-647-2267
Shelterclad Construction, 1190 Westover Rd, Millgrove 905-659-3340
Van Hoeve Homes, 1044 Garden Lane, Millgrove .......... 905-689-6733

City/Hamilton, Econ. Dev., 1 James St., S., Hamilton ..905-546-4222
City/Hamilton Technology Centre, 7 Innovation Dr ....905-689-2400

CV Consulting & Contracting, COPEtOWIL ..cceeseursssssesasssss 905-628-0645
Economic Developers Ass. of Canada, 7 Innovation Dr. 905-689-8771
LMI Canada - Penny Deathe, Waterdown .......ccessseesesess 905-630-4649
Maria Demkowich Consulting Services, Waterdown ....905-515-8778
Birmingham Consulting Inc, 153-1235 Fairview ............ 905-921-2015
Stan Gray Consulting, 845 Upper James St., Hamilton 905-528-9937
CanReg Inc., 4 Innovation Dr. 905-689-3980

Lukang American Pharmaceuticals, 7 Innovation Dr. ..905-690-8881

Dance Instruction DanceMakerz, 12 Innovation Dr. 905-690-4777
Dentists The Firehall Dentist, 4 Barton St. 905-689-9111
Denturists Waterdown Denture Clinic, 3-245 Dundas St. E. .......c.... 905-690-0222
Dog Trainers McCann Professional Dog Trainers, 929 Brock Rd. ...... 905-659-1888

‘

Electrical Enek Electrical, Box 132, Millgrove 905-971-6267
Employment Services YMCA Employment Services, Unit 31, 35 Main St. N. ....905-690-9927
Engravers Sherwood Badges, 32 Parkside Dr. 905-689-4973

Fairs & Exhibitions Rockton Agricultural Society, Box 38, Rockton .......ccsesee 519-647-2502
Farm - Commodities J. D. Smith Farms, 951 Safari Rd. 905-659-7936
Farm Equipment Galer Farm Equipment, Hwy. #5 W. 905-628-0551
Financial Services JSB Wealth Management, 5-20 Main Street N. ....cccceesse 905-689-2425

Gary Titley & Associates, 80 Hamilton St. N. ........ +.905-689-2800

Investors Group, 600-390 Brant St., Burlington ............905-333-3335
Monteith Financial Grp, 678 Spring Gardens Rd., BUR. 905-572-7526

TEN STAR Financial Services, 95 Hamilton. St. N. ........ 905-689-7911
Fitness & Health Dynamic Body Health and Fitness, 5 Mill St. S. ..............289-895-8504
Flight Instruction Dundas Flying School, 11 Bluejay Crt...... . 905-689-2067
Flood Damage Al-Care Restoration Services, BOX 1260 ..c....cccsscersscccassere 905-689-5298
Florist Ridgeway Florist, 291 Parkside Dr. 905-689-8288
Funeral Homes Kitching Steepe Ludwig, 146 Mill St. N. ...cccsseccnsassansessane 905-689-4852

{

Garden Centre Terra, 8 Conc. 5 E. 905-689-1999
Gifts Dutch Mill Country Market, 533 Millgrove Side Rd. ...... 905-689-7253
Glass & Mirror Grainger Glass, 25 Franklin St. 905-689-6653
Golf Courses Carlisle Golf & Country Club, 523 Carlisle Rd. .............. 905-689-8820

Copetown Woods Golf Club, 1430 Conc. 2 W. ......ccceeurue 905-627-4653

Flamborough Hills Golf Club, 71 Hwy # 52, Copetown 905-627-1743
Pineland Greens Golf Course, 722 Safari Rd. Millgrove 905-659-1271

Gourmet Shops Greensville Gourmet, 161 Hwy # 8, Dundas .........cceeee.. 905-627-7775
Rockton Berry Farm Country Market, 621 Hwy. 8 ........ 905-627-9720
Greenhouses Harster Greenhouses, 250 Hwy #8, Greensville ............ 905-628-2430

%

Hair Salons Nick's Hair Design, 1132 Fennell Ave., Hamilton .......... 905-388-1811
Hardware-Retail Canadian Tire Associate, 11 Clappison Ave. ........ ++:905-690-3961

Weeks Home Hardware, 71 Hamilton St. N. . ....905-689-6618
Health & Wellness Turning Point Detox, 1222 HWy. #5 WESt c.cccvecassssasensessss 905-523-8369
Heating & Air Conditioning Excel Heating & A/C Systems, Box 1170, Waterdown ....905-689-3446
Flamborough Air Systems, WaterdoOwn. .......ceccscsssascaserse 905-689-0610
Heavy Equipment Repair =~ Murfin Equipment Service, 31 Dundas St. E. .. ....905-689-6306
Home & Garden Grasshopper Imports, 1134 Hwy. #6 N .....ceuse ++.905-689-4079
Rona Home and Garden, 52 Dundas St. E. ....ccceceercacensns 905-689-8700
Home Improvement Custom Home Improvements, 304 Progreston Rd. ...... 905-689-1750
Grindstone Home Improvement, Box 905, Waterdown 905-689-8616
Hickory Dickory Decks, 115 Dundas St. W. .....c.c.ccccueuenes 905-689-4774
Home Renovations Riverin Wood Products, 321 Dundas St. E. ....cccssecenenese 905-689-8494
Home Theatre Home Theatre Excellence, 257 Freelton Rd. .......ccceesesess 905-690-1162

Continued on Page 7

Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this directory

which is distributed fo over 14,000 Flamborough homes and businesses every month by the Flamborough Review!

e Tailor made

Visit

mhC

mainway hunter creighton R N
Experience the MHC Advantage )5y

insurance solutions * Quotation guarantee
* Claims counseling * Group discounts

Flamborough Chamber of Commerce Group Home and Auto Insurance Program

e 24/7 Claims reporting

1 - 3305 Harvester Rd., Burlington LN 3T/ Call

“The exclusive MHC/FCC group insurance

program saved our family over $400 on our

auto/home insurance policy. Thats more than the average
annual FCC membership fee. And member employees,
retirees and families are also eligible to participate.”

Arend Kersten

Executive Director, Flamborough Chamber of Commerce

1-800-263-5173 Emall FCCGP@mainwayinsurance.com
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JURAVINSKI IN ‘HALL OF FAMFE’

Flamborough’s own Charles Ju-
ravinski, 82, of Greensville — who
along with his wife Margaret is a
recipient of the Lifetime Achieve-
ment Award presented by the Flam-
borough Chamber of Commerce
(FCC) — was recently inducted into
the Horse Racing Hall of Fame.

Juravinski was involved in har-
ness racing as a racetrack operator
and owner-breeder. With no prior
knowledge of racetracks or horse
racing, Charles took a chance and
turned a farmer's field into Flam-
boro Downs, a multi-million dollar
half-mile racetrack which opened in
1975 and soon became one of
Canada’s premier racetracks and
home to the Confederation Cup.

He raced horses and ran the
racetrack devotedly for the next 30
years until 2003. He also raced two
world champion horses who are also
members of the Hall of Fame - the
top pacing mare Ellamony which he
also bred, and pacing horse Matts
Scooter.

“Ladies and gentlemen, and
other inductees current and past, it
is an honour without a doubt,” said
Juravinksi at his induction.

“I want to thank the nominating
committee and the election commit-
tee. Someone said it was a longtime
coming, but I just think to myself
how a kid growing up in Blaine, Sas-
katchewan ended up on this podium
being inducted to the Canadian
Horse Racing Hall of Fame. Just think
of the impact of that on a somebody
like myself. It's unbelievable.

“I wouldn'’t be standing here if it
wasn'’t for Bill Rowe,” he added. “He
was also nominated to the Hall Of
Fame and I said to Kathy Wade Vlaar
my vote is for Bill Rowe and not
some Charles Juravinski guy. I would
not be standing here if it wasn't for
Bill, my mentor.

“In the early stages I didn’t think
you could make money in racing and
he convinced me. He opened his
books, he let me see inside the oper-
ations and we revised our numbers.
The rest is history. In our heyday, we
had an on-track handle of $325,000
per day with 3,325 people in atten-

DISCOVER
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j Wntown

Professional Serv1ces Personal Care, Entertainment and Shopping...
All right here on your doorstep!

Charles Juravinski (second from right) of Flamboro Downs fame — who along with his wife
Margaret is a recipient of the Lifetime Achievement Award presented by the Flamborough
Chmaber of Commerce (FCC) — was recently inducted into the Canadian Horse racing Hall of
Fame. The Juravinskis have donated tens of millions of dollars to regional charities and foun-

dations, mostly in the health care sector.
dance per day. I now wonder where
all those people went. Having said
that, I want to pay tribute to the staff
at Flamboro Downs that stuck
through thick and thin in the 80’s
and 90’s.”

Juravinski also shared the mo-
ment with a number of people who
played a role in the success of a
number of his star performers.

“Iwant to pay tribute to the driv-
ers and trainers,” he said. “Stephen
Doyle, John Hayes and Mike Saftic.
Hayes trained and drove a horse cal-
led Conquered in 1981 and I was
happy to be partners with Mr. Hayes,
Sr. John mentored me in the horse
business and I am very appreciative.
Doyle trained Ellamony and Mike
Saftic drove winning substantial
races.”

Juravinski also took a few
moments to pay tribute to one of the
sport’s greatest visionaries.

“I could tell stories for days. I
want to backtrack a little and tell you
how slots came into effect. If it was-

n't for Mr. David Wilmott I question
whether any of us would be in this
room today. He is not here, but I
would appreciate it if you put you
hands together for him.

“I'm done for the present time,
he added. “But something I want to
note is that all of you here tonight,
you have gone out of your way to
come out tonight and support the
Hall of Fame and listen to a guy like
me shoot my mouth off. So stand up
and take a seventh inning stretch.”

In closing, Juravinski gushed
about his wife, Margaret, who later
joined him on stage.

“Somebody always says behind
a great man — and I don’t mean me —
there is a great woman. I have my
own Hall of Fame at home and I have
my own executive director and I
wish to present her with a Hall Of
Fame ring. Margaret would you
come up here? And I won'’t let Mar-
garet near this mic. God bless you all.
Keep the faith. T'll tell you, this
industry is not going to die.”

Flamborough
Chamber of Commerce

ANNUAL EVENT
CALENDAR

The Flamborough Chamber of Commerce
(FCC) organizes, hosts and promotes a vari-
ety of activities for its members, offering a
wide variety of networking, educational and
celebratory opportunities. Details of the
events are shared in the Members Only E-
newsletter which is distributed to all FCC
members on a regular (usually weekly) basis.

The Flamborough Breakfast Club
Offering the best in delicious food, great fel-
lowship and outstanding networking oppor-
tunities, the Flamborough Breakfast Club —
co-hosted by the FCC and the Rotary Club of
Flamborough A.M. — usually meets the third
Wednesday of each month (except during
the summer months) at the Dutch Mill
Country Market on Millgrove Side Road.

Business After Five (BA5)

Typically held once a month (except during
the summer months), the FCC hosts a Buss-
iness After Five (BA5) networking event. This
casual come-and-go event runs from 5 p.m.
to 7 p.m. and offers a complimentary bever-
age, delicious munchies and door prizes
(draw at 6 p.m.). Pre-registration is not
required and there is no cost.
Outstanding Business Achievement
(OBA) Awards Gala

Honouring the ‘very best of the best” in cor-
porate excellence and community service,
the FCC hosts the annual Ouwu/standing Bus-
iness Achievernenr (OBA) awards gala — at
what has evolved into #zesocial event of the
year in Flamborough. Nominations are en-
couraged throughout the entire year.

The Flamborough Open
Representing an extraordinary community
partnership, the Rotary Club of Waterdown
and the Flamborough Chamber of Com-
merce (FCC) co-hosts the annual Flambor-
ough Open, the premier local golf tourna-
ment. To register for what has become the
must-attend local golf tournament, please
contact the FCC office.

Great Mini Putt Challenge
Try your skills at the Grear Flamborough
Mini Putr Challenge which is hosted every
summer by the FCC. Winners are recognized
in both the individual as well as the corpo-
rate team categories. Another FCC event
offering fun and fellowship.

www.waterdownbia.ca
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Chair -
Gary Campbell

Magnolia House Spa
Salon Boutique

905-690-9759

Vice Chair -
Dr. Derrick

Thornborrow
Waterdown
ptometric Clinic

905 689-7234

Judi
Partridge
Hamilton
City Councillor
Ward 15 - Flamborough

905-546-2713

Director -
Richard
O'Brien

Turtle Jacks Muskoka Grill

905-690-1787

Director -
Mellissa
Taylor
Taylor's Plumbing

905-689-4777

Director -
Janice
Alexopoulos
The Watermark

905-690-6275

Director -
Troy
Ganci
Sobeys
905-689-0662

Executive
Director -

Wilf Arndt
289-260-1261

Treasurer -
Gary Titley

Gary Titley and
Associates

Secretary -
Dr. Richard
Kitchen
First Line Health
Solutions

289-895-8653

Director -

BOARD OF

DIRECTORS

905-689-2800
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OCC REGIONAL ECONOMIC SUMMIT HITS THE HAMMER

Emerging Stronger.

That’s the rallying cry of the Ontario Chamber of
Commerce (OCC) as it leads a bold offensive to regain
our province’s economic prowess.

At the front of the charge is OCC president and
CEO Allan O’Dette. He was in Hamilton recently to
kick off a local event focused on identifying Hamil-
ton’s economic priorities in the context of creating a
more productive and prosperous Ontario.

For O’Dette, it all begins by helping companies
grow their top line revenues — a breath of fresh air in
these austerity-minded times. And to make this hap-
pen, the OCC is rolling out a provincial strategy based
on five pillars:

e innovation, productivity and smart risk-taking

e developing a 21st century workforce

» fiscal balance

* global opportunities

e investing in our competitive advantages

“The Emerging Stronger strategy is designed to
harness our collective ambition as a province,” said

O’Dette, noting the need to build a more competitive
economy, community by community.

The strategy — developed through multi-stakehol-
der consultations and delivered by the OCC’s Ontario
Economic Summit - requires grassroots buy in and
implementation to be successful. Hence the OCC’s
outreach to its network of 160 chambers and boards
of trade across Ontario. Within this network, the
Hamilton Chamber of Commerce (HCC) is a key part-
ner routinely at the forefront of pan-provincial
opportunities and challenges.

The local event was hosted by the HCC at Liuna
Station and attracted more than 60 community lead-
ers — Including Executive Director Arend Kersten from
the Flamborough Chamber of Commerce (FCC) -
from all sectors of the economy.

Hamilton has a leg up on many other communi-
ties participating in the OCC’s regional engagement
campaign. It has outputs from the annual Hamilton
Economic Summit dating from 2009. So a decision

Continued on page 8

Executive Director Arend Kersten (left) of the Flamborough Cham-
ber of Commerce (FCC) with Allan O’Dette, President and CEO of
the Ontario Chamber of Commerce (OCC) at the recent Regional
Economic Summit at Liuna Station.

OUTSTANDING BUSINESS ACHIEVEMENT AWARDS CELEBRATE THE VERY BEST IN CORPORATE EXCELLENCE

Milke Dembkowich
J.D.]J. Trailers
Domenic DiFelice
Waterdown Collision
Hank Gelderman
Jan Gelderman Landscaping
Sandy Gray
Weeks Home Hardware
Bill Grisdale
Grisdale Enterprises
Jay Hughes
Jay’s Auto Service
Karen Hunt
Rockton Dinner Theatre

flamboro downs
Archie McCoy
McCoy Foundry
Jim and Margaret Roberison
Pause Awhile Tea Room
Ron Steepe
Kitching Steepe & Ludwig
Funeral Home
Ernie Weeks
Weeks Home Hardware

Charles & Margaret Juravinski

2007 - CHOICES
2007 - Magnolia House Spa
2008 - Dufferin Aggregates
2008 - Aventix
2009 - Langford Pharmacy
2009 - Waterdown
Optometric Clinic
2010 - The Lock Hut
2010 - Millgrove Gardens
2011 - Greensville Gourmet
2011 - McCann Professional
Dog Trainers

TOWN OF
FLAMBOROUGH AWARD
2006 - Sylvia Wray
Flamborough Archives
2007 - flamboro downs
2008 - Cpl. Chris Klodt
2009 - Gail Bosma
Flamborough Food Bank
2010 - Ryan Ellis
Mark Visentin
Canadian Junior Hockey Team
2011 - OH Canada Ribfest

Rotary Club of Flamborough AM

Rotary Club of Waterdown

2006 - Deb Tigchelaar
Drummond House
2007- Tom Jacques

Hickory Dickory Decks
2008 - Heather Johnston
and Ted Lindsay

Flamborough Review
2009 - Peter Barnes

Waterdown Youth Centre
2010 - Marti Van Hoeve
Van Hoeve Homes
2011 - Dante DiFelice
Waterdown Collision
2011- Norm Read
Beckett Lowden Read

YOUNG ENTREPRENEUR
OF THE YEAR AWARD
2009 - Haley Luckanuck
Spoiled Rotten Pet Services
2011 - Nicole Martin
Talent Search Summer Camp

COMMUNITY SERVICE

BY A COMPANY AWARD

2006 - Flamboro Speedway
2007 - Jay’s Auto

LIFETIME BUSINESS GROWTH AND SANDRA GRAY/ WEEKS 2008 - Terra Greenhouses
ACHIEVEMENT AWARD ACHIEVEMENT AWARD HOME HARDWARE AWARD 2010 - Waterdown Dairy Queen
Col. Gordon Dailley 2006 - Hickory Dickory Decks Community Service 2011 - Lafarge Canada

African Lion Safari 2006 - DanceMakerz by an Individual Award

CHAMBER OF COMMERCE
GREEN AWARD
2008 - Waterdown Collision
2009 - Nathan Helder
Gelderman Landscaping
2010- Sensible Life Products

FCC AWARD
2006 - Arend Kersten
Flamborough
Chamber of Commerce
2007 - Lafarge (Dundas)
2008 - COGECO
2009 - Robert Pasuta
Councillor - Ward 14
2010 - Fred Eisenberger
Mayor - City of Hamilton
2011 - Dutch Mill Country Market

CIVIC RECOGNTION AWARD
2011 - Flamborough Women's
Resource Centre
2011 - Soroptimists International
Dundas-Ancaster-Flamborough

Are you a Technology Based Entrepreneur?

If so, HTC has the environment to assist your growth - space, advice, mentorship and more!
Call Facilities Directory Penny Gardiner, Ec.D. TODAY!

HAMILTON
technology

CENTRE

7 Innovation Drive, Suite 200, Flamborough, ON L9H 7H9

Telephone: (905) 689-2400 or (905) 689-8771 Fax: (905) 689-2200

Business Hours: Monday to Friday ¢ 8:30 a.m. to 4:30 p.m.




FCC WELCOMES SARAH POWELL AS ‘YOUNG ENTREPRENEUR’

i v - £ -\

The Board of Directors (BOD) of the Flamborough Chamber
of Commerce (FCC) has accepted the membership applica-
tion of Sarah Powell (above) as a ‘Young Entrepreneur.’
Sarah - who lives in Millgrove and is a student at Hamilton
District Christian High School (HDCH) —is an incredibly ta-
lented photographer. Some of her work is published at right
and below. Sarah can be contacted through her website at
wwuw.sarahgrace.ca. FCC ‘Young Entrepreneurs’ can partic-
ipate in all FCC programs for only $50 annually.
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GIVING AND GIVING AND GIVING
AND GIVING AND GIVING ...

Flamborough Chamber of Commerce Past President Sandy Gray - a
recipient of the Queen’s Jubilee Medal - continues to support and pro-
mote a number of local fundraisers. The Dundas-Ancaster-Flambor-
ough chapter of Soroptimists International (SIDAF) — which includes
Sandy as a member - is again hosting its hugely successful Annual
Christmas Auction on November 7 at the Ancaster Fair Grounds (see
details at right). SIDAF also held a car wash recently at CT&G Automo-
tive Specialists in Flamborough Centre — which raised money for the
Flamborough Women’s Resource Centre (FWRC) - a division of Inter-
val House. On Sunday, October 14, Sandy and her granddaughter
Evelyn Hall hope to be walking in the Ruby Slipper Men’s Walk to End
Violence Against Women at Waterdown District High School in sup-
port of the FWRC and Interval House. Online registrations can be
made at: www.intervalhousehamilton.org/rubyslippers. LEFT: Also
noteworthy was the 6th Annual Alexander Place Cruize-In Car Show
which took place on Wednesday August 29 featuring over 40 vintage
cars. The day after the car show, Sandy (left) stopped by Drummond
House to present Executive Director Debbie Tigchelaar (second from
right) with $550. Sandy was accompanied by granddaughter Evelyn
Hall and fellow SIDAF member Shirley Eden (right), whose aunt Jean
is a resident at Alexander Place.

Soroptimist International

Dundas/Ancaster {Flamborough's

Annual Christmas Auction

. Wednesday, November 7, 2012
cution “>Ancaster Fair Grounds - Marritt Hall
¥ 630 Trinity Rd (Hwy 52) at Wilson St

Lots of Fun
Loonie ~ Toonie
Style Auction

Over 100 Great Auction Items to be Won!
s Santa’'s Wine Raffle

=, | $30. Ticket* Includes:
Pasta Buffet Dinner
Coffee & Desserts ~ Door Prizes

Cash Bar Available =

Cockiails & Auction Proview at 5:00 pm

Dinner 6:00 pm - Auction 7- 9:30 pm  J§
2 - Tickets available at the sponsors noted i

below or by contacting: Sandy Gray 905-659-6422
Limited Sow

Supported by: * By Donation: All proces

cal Women's Charities *

Hello Gorgeous!! e Y
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2012 FLAMBOROUGH OPEN
CORPORATE SPONSOR

BRANT
ARTS

DISPENSARY
672 Brant Street
Burlington
905-637-3833

2012 FLAMBOROUGH OPEN
CORPORATE SPONSOR

2012 FLAMBOROUGH OPEN
CORPORATE SPONSOR

BROWN
FINANCIAL

SECURITY

1010-120 King Street East
Hamilton

905-529-1819

2012 FLAMBOROUGH OPEN
CORPORATE SPONSOR

LAFARGE
CANADA

KITCHING STEEPE
& LUDWIG

FUNERAL HOME
146 Mill Street North
Waterdown

905-689-4852

Partners with the Flam orough Chamber of Commerce (FCC) in hostlng the annual Flamborough
Open, the Rotary Club of Waterdown was again well represented at this year’s tournament. ABOVE:
Veteran participants in this year’s tournament included (from left) Frank Spiridoulias (Lord Byron
Steak & Seafood House), Tony Marchese and Doug Lowden and Norm Read (Beckett Lowden
Read). BELOW: Rotary President Nick Brown (left) was joined at the Carlisle Golf & Country Club
by (from left) Wayne Daines, John Lyon and Ioseph VanDenHurk (Miska/JDJ Trallers)

DUNDAS QUARRY
628 Highway #5 West
Greensville

905-527-3671

2012 FLAMBOROUGH OPEN
CORPORATE SPONSOR

RBC
ROYAL BANK

FINANCIAL

304 Dundas Street East
Waterdown

905-689-6655

2012 FLAMBOROUGH OPEN
CORPORATE SPONSOR

M&L
TESTING

PRODUCTS
31 Dundas Street East
Clappison’s Corners

905-689-7327

Thank you to all who contributed to the success of the 2012 Flamborough Open (()"“m\
Proudly co-sponsored by the Flamborough Chamber of Commerce and the Rotary Club of Waterdown ’w

3
COMMUNITY PARTNERS Commerce Group Insurance Fidelity Investments Beckett Lowden Read
Brad Smith - Auctioneer Wafterford Group/ JC Financial Boston Pizza
Sherwood Engraving - Trophies Inter County Concrete MP David Sweet Brown Financial Security
TERRA — Where Colour Lives Wellenreiter & Wellenreiter Pillar Retirement Group Carlisle Golf & Country Club
Tim Hortons — Waterdown PV&YV Insurance Sue Collins
Wilf Arndt - Photographer HOLE SPONSORS Royal Coachman Bill Crichton & Wendy Hickey
Attridge Transportation ScotiaBank Sflamboro downs
CONTEST SPONSORS Beckett Lowden Read, CA Sutton About Town Real Estate JC Financial
Al-Care Restoration Brown Law Office Waterdown Collision Kaneff Golf
Flamborough Power Centre Canada Life Worldsource Financial Management  Kitching Steepe Ludwig Funeral Home

Lord Byron Steak & Seafood House

Grant Thornton Change of Pace Restaurant
Merit Insurance Councillor Judi Partridge DONORS NexGen Financial
Plansmith Councillor Robert Pasuta Gerry & Lena Aggus Nickle Brook Brewery
Shademaster Landscaping Economic Developers/Canada Al-Care Restoration RBC Financial - Waterdown
Skyway Life Insurance /Chambers of Flamborough Construction All-World Communications The Keg Steakhouse & Bar

Watch us Saturday mornings at 5:30am on CHCH.
Listen live on Saturday mornings from 9am - 11am on AM900 CHML.
Read up every Saturday in the New Homes section
of the Hamilton Spectator.

222 ot home

www.terragreenhouses.com
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Ice Cream Dairy Queen, 233 Dundas St. E. 905-689-8514
Industrial Maintenance Complete Industrial Maintenance., 3820 Beverly Rd. ....519-740-7878
Industrial Millwright Flamboro Main. & Mechanical, 730 Middletown Rd. ....905-628-6243
Industrial Minerals Opta Minerals, 407 Parkside Dr. 905-689-6661
Industrial Printers Coding Products of Canada, 7 Innovation Dr. ................ 905-690-1471
Insurance Davis Insurance, 323 Dundas St. E., Box 500 ................ 905-689-6608
Mainway Hunter Creighton, 1-3305 Harvester Rd., Burl.289-288-3213
Merit Insurance Brokers, 20 Main St. N. .....ccccccececeecneees 905-690-6888
Skyway Life Insurance, 309 Main St. W., Hamilton 905-525-7247
TEN STAR Financial Services, 95 Hamilton. St. N. ........ 905-689-7911
Investment Brokers Edward Jones, 1470 Centre Rd., Carlisle ...........ccccuu...... 905-690-3103

Edward Jones, Todd Hayman, 4-331 Dundas St. E. ........ 905-690-0564

289-431-6026
905-689-5222

Jewellery Vicky Harrison Designs, 10 Culotta

Waterdown Goldsmith, 9 Mill St. S

‘

Landscaping Beaudry Group, 4031 Fairview St., Burlington .............. 905-639-6502
FloraTech Landscaping & Main., 1425 Alderson Rd ......905-689-5466
Gelderman Landscaping, 831 Centre Rd. ........cccceerueeneee 905-689-5433
New Style Gardening, RR 2 Hamilton .........cceeoeevceeeucenene 905-689-8218
Shademaster Landscaping, 764 Robson Rd. .................. 905-689-4297
Lawn & Garden Equipment Briggs & Stratton Yard Tools, 1 Trillium Way, Brantford 519-751-1685
Lawyers Christopher C. Breen, 3400 Fairview St., Burlington ....905-689-5559
K. Cowan Law, 34-35 Main St. N. 289-895-7777
Lazier Hickey LLP, 25 Main St. W., Hamilton ................ 905-525-3652
Legal Services Miller Thomson LLP, 301-100 Stone Rd. W., Guelph......519-780-4635
Locksmiths Dundas Lock & Key, 178 King St. W., Dundas ............... 905-627-7985

The Lock Hut, 12 Glaceport Dr. 905-689-0514

%

Manufacturing Flamboro Machine Shop, 952 Brock Rd. ......cceeceeusnucnee 905-659-0404
R&R Manufacturing, Millgrove 905-689-9911
Marketing Serve Media, 998 Courtland Dr., ANCASEET ..cccrsacasenssraces 905-304-3451
Marketing/Web Design Market Mechanics, 50 Karsh Cres. 289-635-1507
Meat Millgrove Packers, 549 Conc. 5 W. 905-689-6184
Metal Fabricators Flamboro Technical Services, 383 Conc. 6 E. 905-689-8815
Mill Equipment Bev Brown Enterprises, 30 Maple Ave. .......ccccsscensnsacees 905-628-9929
Millwrights Industrious Solutions, 540 Hwy. #8 905-627-3600
Mobile Home Parks John Bayus Park, 6501 S.S #1, Cambridge ........ccceeesssrcnce 519-623-2845
Beverly Hills Estates, Box 52146 Oakville
Mortgage Financing Dominion Lending Centres, 9 Franklin St., .......ccceesusueeee 905-690-6834
Verico - Fair Mortgage Solutions, 283 Dundas St. E. ......800-521-1073
Movers TWO MEN AND A TRUCK, 50 Dundas St. E.......ccceeenssrence 905-981-5000

%

Newspapers Flamborough Review, 30 Main St. N ....c.ceceeceracacsacsenens 905-689-2003
Nursing Home Alexander Place, 329 Parkside Dr. 905-689-2662
Nuts-Edible Picard Food Partnership, 447 Dundas St. E. .....ccccesssunens 905-690-1000

Optometrists Dr. Janice Van Wyngaarden, 835 Hwy #97, Freelton ......905-659-3937
Family Eye Care, 66 Mall Rd., Hamilton ..........cccceeueueeee 905-385-3661
Waterdown Optometric Clinic, 301 Dundas St. E .......... 905-689-7234

Pet Care Spoiled Rotten Pet Services, 796 Millgrove Side Road....905-541-6450
Pest Control OHN Pest Management, Con. 12 E., Freelton ..........cceees 289-237-1062
Pipewelders Industrious Solutions, 540 Hwy. #8 905-627-3600
Photography Sarah Grace Photography, 872 Comn. 6 W.......c.ceeereeacsenene 905-659-4927
Plumbing Contractors Taylor's Plumbing, 300 Dundas St. E ...... «...905-689-4777
Produce-Fresh Brenn-B Farms Ltd., 1252 Conc.5 W ...... +0.905-659-7419

Earth Fresh, 131 Browns Line, Toronto ........... 0ee416-201-4391

Ubbelea Mushroom Farm, 1160 Edgewood Rd. +..905-689-8610
Property Management The Enfield Group, 1 Hamilton §t. S ............. «...905-689-7341
Pumps Flamborough Pumps, 793 8th Conc. W,. Puslinch ........ 905-659-3337

MEMBERS ¢ FLAMBOROUGH CHAMBER OF COMMERCE

905-627-7711
905-527-2744

Quarries Dufferin Aggregates, 685 Brock Rd.

Lafarge Canada, 628 Hwy. #5

Race Track Flamboro Downs, 967 Hwy. #5 W. 905-627-3561
Real Estate Re/Max Condos Plus, 45 Harbour Sq., Toronto ............ 416-203-6636
Real Estate Wendy Martin, Sutton Group About Town ...........ccceeeue. 905-681-7900
Rendering Rothsay, P.O. Box 8270, Dundas 905-628-9303
Restaurants Boston Pizza, Flamborough Power Centre .........c.cccceees. 905-690-1500
Dairy Queen, 233 Dundas St. E. 905,689-8514
Lord Byron Restaurant, 10 Main St. S. 905-689-6648
Tim Hortons Donuts, 255 Dundas St. E. .........ccccceeeeeee. 905-689-3131
The Royal Coachman, 1 Main St. N. 905-689-5952
Turtle Jack’s Muskoka Bar & Grill, 255 Dundas St. E. ....905-690-1787
Retail Walmart Canada, 90 Dundas St. E., RR.#2 ...... ....905-689-9273
Retirement Homes Village Manor Retirement Home, 57 John St. W. ..........905-689-5440
Roofing Pacific Cedar Shake & Shingle, 2099 Hwy #6 N. ............ 905-659-1655

{

Security Systems A.B. Wass Security, Box 390, Waterdown ..........ccceecenenes 905-689-7931

Connectall Communications, 368 Upper Wellington ....905-383-2282
Septic Tank Cleaning Rankin's Septic Tank Pumping, Box 12, Waterdown ....905-689-5585
Service Clubs DAF Soroptimists, 861 Centre Rd. 905-689-7237
Sewing Machines Nova Sewing Machines, 289 Ottawa St. N., Hamilton ..905-549-8052
Social Services CHOICES, 59 Kirby Ave., Greensville .........cccoccoeecerrsucunnes 905-628-6147
Software Development Medtel Software, 7 Innovation Dr. 905-389-2996
Surveyors A.T. McLaren Ltd., 69 John St. S., S. Hamilton .............. 905-527-8559

‘

Testing Equipment M & L Testing Equipment, 31 Dundas St. E. .................. 905-689-7327
Toilets-Portable Room To Go Inc., Box 76, Millgrove 905-689-6389
Tools Flamborough Technical Mgnt., Box 1282, Waterdown 905-690-6094
Topsoil Millgrove Garden Supplies, 682 Concession 5 W. .......... 905-689-5527
Tourism City of Hamilton Tourism, 34 James St. S., Hamilton ....905-546-2424
Traffic Tickets Geoff Ellis, The Ticket D.0.C.T.O.R., 1294 Hwy. #6 ........ 905-659-1844
Trailers J.D.]. Trailer Manufacturers, 1056 Hwy. #6 ... ....905-689-7100

Wheeling World, 140 King St. E., Hamilton ... ....905-522-1368
Trans/Freight Forwarding  (ABH) Oversize Direct, 1 Waterwheel Cr. ... ...905-690-3193

L.P. Services, 100 Mead Ave., Hamilton ...... ....905-312-9073
Trucking Jimmy D Coverdale, 955 Highway #97, Freelton ............ 905-659-2253

%

Weighing Systems Trouble-Shooting Services, Box 185, Carlisle .. ....905-659-1323
Welding Parsons Welding Service, 25 Dundas St. E. .....cccccsucueuenes 905-689-5144
Wine & Beer Polar Bay Wines, 254 Dundas St. E 905-690-1868
Women’s Services Interval House, 630 Sanatorium Rd., Hamilton ............ 905-387-9959
Woodworking Marinete Enterprises, 447 Moxley Rd. S. ....c.occccnssrcnsacss 905-627-6850

JOIN THE FLAMBOROUGH CHAMBER OF
COMMERCE FOR LESS THAN $1 A DAY*
AND HAVE YOUR BUSINESS LISTED IN

THIS DIRECTORY - DISTRIBUTED TO
OVER 14,000 FLAMBOROUGH HOMES
AND BUSINESSES EVERY MONTH

* For businesses with fewer than 10 employees

Flamborough Chamber of Commerce

MISSION STATEMENT

The Flamborough Chamber of Commerce is dedicated to
leadership in recognizing and encouraging good corporate
citizenship, defending and promoting private enterprise,
contributing toward the growth of a healthy local economy and
continual improvement to the quality of life in Flamborough.

Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this directory

which is distributed to over 14,000 Flamborough homes and businesses every month by the Flamborough Review!
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Canadian Chamber of Commerce

CCC: LOUGHEED PRAISED AS ‘PRINCIPLED’ LEADER

BY PERRIN BEATTY
Presdient & CEO
Canadian Chamber of Commerce

I spoke recently to a conference of
suppliers to one of Canada’s largest re-
tailers. As I arrived the company’s presi-
dent was describing her view of how
suppliers had a right to be treated. If any
of them ever felt they were being dealt
with unethically, she wanted to hear
about it personally.

There were no PowerPoints on a
screen describing a set of rules or bro-
chures celebrating the company’s ethics
policies. This was the CEO herself
telling the company’s suppliers that if
they ever saw something wrong, she'd
take responsibility for fixing it herself.

These men understood
the difference between
opponents and enemies.
They believed that
their opponents were
wrong, not evil.

Whether it is in business, politics,
sports or any other profession, leader-
ship is much more about providing the
vision and setting the example than it is
about issuing edicts or writing rules.

That message was reinforced when
I learned that Peter Lougheed, Alberta’s
premier from 1971 to 1985, had died.

As I was starting my career in poli-

tics, Peter was one of four provincial
premiers who inspired me, along with
thousands of other young Canadians, to
get involved. The others were Bill Davis
in Ontario, Duff Roblin, who served
both as Manitoba’s premier and as a
senator, and Bob Stanfield, who had
been premier in Nova Scotia before
becoming leader of the federal Progres-
sive Conservatives.

Each of these men represented dif-
ferent regions of Canada and their views
of how Canada should look differed
widely. But each was a visionary and a
proud Canadian, each was instrumen-
tal in modernising his province, and
each was motivated by a strong sense of
public service, rather than a desire to
hold office for its own sake.

Each also brought a grace and dig-
nity to the office. Issues were hard-
fought but these men understood the
difference between opponents and ene-
mies. They believed that their oppo-
nents were wrong, not evil.

Peter Lougheed’s opposition to the
federal government’s National Energy
Plan that threatened to devastate west-
ern Canada’s energy sector was fierce.
However, he fought on principle, not
personalities, and he never confused
bad policies from Ottawa with a failure
of the country itself. He was unwavering
in his dedication to Canada, and he
wanted his province to be a leader with-
in our federation. His legacy is modern
Alberta: dynamic, prosperous and con-

Ontario Chamber of Commerce

HCC ECONOMIC SUMMIT

Continued from page 4

was made to build on priorities arising from this year’s local summit.

Attendees worked in teams to define provincially significant economic actions
in five predefined areas that mirror Hamilton’s strengths: education; creative in-
dustries; health sciences; advanced manufacturing and transportation.

As the teams reported out on their proposed actions, one heard several recur-

fident, with many of the country’s lead-
ing social and economic institutions,
including the modern hospital where
he died. Fittingly, that hospital bears
his name.

He fought on principle,
not personalities.
And he never confused
bad policies from
Ottawa with a failure
of the country itself.

Peter Lougheed understood that a
healthy private sector was critical to the
province’s social and cultural success.

He saw government as a vital tool for
achieving his vision, including the
Alberta Heritage Savings Trust Fund
and the province’s Bill of Rights, but
understood that his plans for Alberta
could only be achieved with a healthy
and growing economy. Good econom-
ics and good public policy went hand-
in-hand.

At a time when public respect for
politics and business throughout the
world is at a record low, it’s important to
understand the difference that vision-
ary, principled leaders can make. The
best leaders inspire us all to do better
by the examples they set, and the con-
tributions they make remain long after
they are gone.

27.2¢cc/0.7 kW

Gas Blower
4.1kg/9.01b

STIHL
B

Gas Chain Saw

30.1cc/1.3kW
39kg/861b
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with 16" bar

STIHL
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WOOD-PRO" KIT &

WITH THE PURCHASE OF ANY ELIGIBLE
STIHL CHAIN SAW*

* Limited time offer. Free WOOD-PRO™ Kit offer applies to purchases of new eligible chain saws and is valid until November 30th, 2012, while
supplies last. This kitincludes: a Woodsman® carrying case, STIHL TIMBERSPORTS® hat, replacement loop of OILOMATIC® chain
and a Chain Saw Operation and Maintenance DVD. Prices do not include HST, PST, GST, QST, where applicable.
Featured prices are in effect until November 30th, 2012 at pamclpalmg STIHL Dealers
Al

D Home WEEKS HOME
hardware

HARDWARE
“We help make your house a home”

rent themes, including the importance of leveraging the work of existing organiza-
tions, the need to build a local ecosystem conducive to knowledge intensive busi-
nesses and the imperative to connect Hamilton more fully to a growing regional
and global economy.

It also became clear that the HCC is well positioned to ‘quarterback’ several ini-
tiatives, including work on a November 1 forum to help commercialize innovations
arising from our local health sciences sector.

Looking forward, the OCC will provide attendees with a report from the session
as it works toward presenting Hamilton’s economic priorities during an Ontario
town hall forum at this years Ontario Economic Summit, November 6-8, 2012.

71 Hamilton St. N., Waterdown
905-689-6618

3 services. 1 bill. Big savings.

Bundle your Digital Cable, High Speed Internet and Home Phone,
you'll save time and money with a Complete Connection:
e ONE bill to pay
e ONE call to a local customer service that can answer
all your questions

It’s better

e ONE installation date for all 3 services

together.

« WA f‘f'\

IUINANJ DD
How can wew

Call 1-866-261-4445 or visit Cogeco.ca




