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It’s YOUR RIGHT To Choose Where Your Vehicle Is Repaired

INSIST ON US!

P R O F E S S I O N A L  C O L L I S I O N  R E PA I R
Customer Shuttle Service
Rental Cars On Site
Free Estimates & Lifetime Repair Guarantee
Preapproved by most Major Insurance Companies
Family Owned and Operated Since 1974

The Flamborough Chamber
of Commerce (FCC) invites its
members and the community-
at-large to nominate companies
and individuals for an award at
its annual Outstanding Business
Achievement (OBA) Awards Ga-
la. The annual OBA gala – which
has evolved into ‘the social event
of the year’ in Flamborough –
‘celebrates and honours the very
best in corporate excellence and
community service.’ CHCH Re-
porter Nicole Martin of Carlisle –
a past recipient of the Young

Entrepreneur of the Year Award – has agreed to be the
emcee for the festivities.

A list of the various categories and past recipients can
be found on page four of this edition of the Bottom Line.
Most of the categories are clear simply by their titles: 

Lifetime Achievement Award
Community Service by a Company

Community Service by an Individual
Business Growth and Development

Green Award
Young Entrepreneur of the Year Award

In addition to the awards listed above, the Town of
Flamborough Award – established by the former Town of
Flamborough Council just before amalgamation – will hon-
our an individual who has made an outstanding contribu-
tion to our beloved ‘community of communities.’

In a departure from the past, this year’s gala will be help
on Friday, March 27 (instead of the last Saturday in Febru-
ary). Guests will again be welcomed by a bevy of exotic ani-
mals at the African Lion Safari and Classic Catering will offer
a mouth-watering buffet meal.

For more information, please contact the FCC office at
admin@flamboroughchamber.ca or 905-689-7650.
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The OBA Awards Gala Goes Wild
African Lion Safari

Friday, March 27, 2015

NOMINATE TODAY
Outstanding Business Achievement
(OBA) Awards Gala celebrates and
honours the ‘very best in corporate
excellence and community service’

BOSTON PIZZA HOSTS
ANNUAL CHRISTMAS
RECEPTION FOR FCC

Manager Scott Jarrett and his team at Boston Pizza con-
tinued a tradition by hosting the very popular annual
Christmas Reception for members of the Flamborough
Chamber of Commerce (FCC) last month. Mayor Fred
Eisenberger and his senior advisor Chris Cutler – a for-
mer member of Flamborough Council – were surprise
guests at the reception. ABOVE: Mayor Eisenberger
(second from right) and Ward 15 Councillor Judi
Partridge were welcomed by FCC President Jason Small
(right) of the Community Church and FCC Executive
Director Arend Kersten. RIGHT: Mayor Eisenberger
with Grant Armstrong (Staples) and Christina Birming-
ham (Birmingham IT Consulting).

NICOLE MARTIN
CHCH Reporter

ABOVE, LEFT: Mayor Eisenberger and Chris Cutler (right) with Wendy Wasylowich (Flamboro Downs). ABOVE, RIGHT: Dianne Ker-
sten (left) and FCC Past President Margaret Robertson – a recipient of the Lifetime Achievement Award presented at the Outstanding
Business Achievement (OBA) Awards Gala – with Boston Pizza Manager Scott Jarrett.



T
H

E
 B

O
T

TO
M

 L
IN

E
- 

JA
N

U
A

R
Y,

 2
01

5 
 2

Flamborough Chamber of Commerce Group Home and Auto Insurance Program

Executive Director, Flamborough Chamber of Commerce

“The exclusive MHC/FCC group insurance
program saved our family over $400 on our
auto/home insurance policy. That’s more than the average 
annual FCC membership fee. And member employees, 
retirees and families are also eligible to participate.”

1 - 3305 Harvester Rd., Burlington L7N 3T7 1-800-263-5173 FCCGP@mainwayinsurance.com

MEMBERS • FLAMBOROUGH CHAMBER OF COMMERCE
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Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this  directory 
which is distributed to over 14,000  Flamborough homes and businesses every month by the Flamborough Review!
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Season 2 starts on Saturday, May 30th!

at the Waterdown Legion, 79 Hamilton St. N.
Vendor applications

now being accepted at
www.waterdownfarmersmarket.ca

WATERDOWN FARMERS MARKET

The Flamborough Horticultural Society joins us
Opening Day for their annual Plant Sale!

Brought to you by:

Shortly after the most recent mun-
icipal election last October, the
Flamborough Chamber of Com-
mere (FCC) sent the following
‘Open Letter’ to newly (re)elected
Mayor Fred Eisenberger with
copies to all 15 ward councillors
and senior members of city staff.

Let us begin by extending to
you our heartfelt congratulations
on your recent (re)election as
mayor of the ‘new’ City of

Hamilton. We wish you and all
your Council colleagues the very
best. Be assured that we stand pre-
pared to partner with you in help-
ing to make Hamilton ‘the best
place to raise a child.’

As you and your colleagues
launch the 2015-2018 term of
Council, we want to share with
you some thoughts about
Hamilton’s future.

It is our firm belief that
Hamilton - with its growing debt
and an annual ‘infrastructure
deficit’ of some $200 million - is
facing very significant fiscal chal-
lenges. Respectfully, we urge
extremely-disciplined fiscal
restraint and a renewed commit-
ment to increased efficiencies at
all levels of local government.

It is also our firm belief that
residential taxpayers are ‘maxed
out.’ There simply isn’t enough
money in most household budgets
for higher property taxes and
municipal user fees. And there are
even greater threats on the hori-
zon with a continued fragile local

and global economy and the
uncertainty surrounding the
future of US Steel (Stelco) in
Hamilton.

With no less than 87 percent
of total property taxes provided by
the residential sector, it probably
won’t come as any surprise that we
believe very strongly that the
major part of the answer to
Hamilton’s fiscal challenges is
increased commercial/industrial
taxes. According to the Hamilton

Spectator (October 31, 2014), City
Manager Chris Murray agrees: 

“Hamilton would need three
new ArcelorMittal Dofasco plans
to bump up its commercial and
industrial tax assessment by just 1
percent. Or, if you prefer, seven
extra US Steel plants. Or 26 new
Canada Bread factories. That’s the
size of the challenge the city faces
in trying to ease the tax burden on
Hamilton homeowners, with
industrial and commercial prop-
erties accounting for only 13 per-
cent of assessment compared to
87 percent residential. The average
large Ontario city can rely on 17
percent commercial and industri-
al assessment. 

To improve our ratio by 1 per-
cent, the city needs an extra $650
million in non-residential assess-
ment - or as city manager Chris
Murray said Thursday, ‘three new
ArcelorMittal Dofascos.’”

Which brings us to some
unique Flamborough experiences
we want to share.

Even before he formally

assumed his new duties as
General Manager of Hamilton’s
Planning and Economic
Development Department, Jason
Thorne met with Executive
Director Arend Kersten of the
Flamborough Chamber of
Commerce (FCC) to familiarize
himself with some of the local
issues. Out of that conversation
came the concept of of a ‘Planning
Summit.’ Under the proposal, the
FCC would organize and host a
private meeting where local busi-
nesses owners who had endured
‘red tape horrors’ could share their
experiences in a frank but respect-
ful forum.

To his credit, Mr. Thorne saw
merit in the concept and agreed to
participate. In addition to a num-
ber of FCC members, Ward 14
Councillor Robert Pasuta and
Ward 15 Councillor Judi Partridge
(who both attended) also suggest-
ed some other business owners
(not members of the FCC) that
should be invited.

What follows are just some of
the ‘red tape horror stories’
shared:

• Several participants com-
plained that they were promised
approvals leading to a building
permit in 6-8 weeks ... but some
spent up to two years before final
approvals were provided.

• A farm equipment dealer-
ship wanted to build a new ‘pole
barn’ storage shed. He was told he
was required to add over 70 park-
ing spots. “I’m not a Walmart,” the
owner said at the meeting about
the parking requirement. “If I
were, I’d be driving a Bentley.”

• A small rural restaurant
wanted to add a few new seats. To
date, the owner has spent nearly
$100,000 on his application. Sadly
- because of the costs related to
servicing requirements (sewer and
water) - he has now decided to
abandon his expansion dream.

• A long-established rural nur-
sery business had an opportunity
to expand its product line. It
required an expansion. Thanks to
the direct involvement of
Councillor Pasuta, the application
process took some six months (not

6-8 weeks ... but not 1-2 years
either). However, the permit
required that he pave the first 10
metres of his rural gravel driveway.

After our Planning Summit,
Mr. Thorne suggested another
where proposed changes to the
Rural Zoning Bylaw could be pre-
sented and discussed. That meet-
ing took place ... and frankly, some
of the proposals under considera-
tion left attendees incredulous.

The one that elicited the most
negative reaction is a proposal
that landscapers in rural areas
must be ancillary to a nursery
business (less than 40 percent)
and have no more than three
employees. Such a proposal is
simply ludicrous. There are dozens
and dozens of landscaping busi-
nesses headquartered in rural
areas throughout the ‘new’
Hamilton that are not ancillary to
a nursery business and many have
more than three employees. 

What will probably happen is
that these rural landscape busi-
nesses - along with their commer-
cial property taxes and employees

- will simply move to a more busi-
ness-friendly environment in
neighbouring jurisdictions.

Officials in Hamilton’s
Economic Development
Department will confirm that over
80 percent of new employment
opportunities are created by exist-
ing businesses. That makes busi-
ness ‘retention’ so important. They

will also confirm that an even
higher percentage of new jobs are
created by small and medium-
sized (SMEs) enterprises.

We note with appreciation
that much progress has been
made on the ‘Open For Business’
file during the last term of Council.
But - with the greatest of respect -
we urge Council to create a more
business-friendly environment at
City Hall - one that is supportive
and committed to making timely
and creative solutions that reflect
a higher degree of common sense. 

We have reminded Mr.
Thorne and senior members of his
team that “there is more to the
new City of Hamilton than the old
City of Hamilton.” 

Frankly, one size does not fit
every situation. What may work in
downtown Hamilton may not nec-
essarily work in Hamilton’s rural
areas.

The Flamborough Chamber
of Commerce intends to partici-
pate fully when the proposed
Rural Zoning Bylaw comes to the
Planning Committee and Council

early next year. We hope you will
give our concerns and construc-
tive suggestions every considera-
tion.

Let us close by again reiterat-
ing that we stand committed to
working with Council so that
indeed Hamilton will become and
then remain ‘the best place to raise
a child.’

While newly (re)elected Mayor Fred Eisenberger (right) looks on, former Went-
worth-North MPP Toni Skarica - now a judge with the Ontario Superior Court of
Justice - congratulates Ward 14 (West Flamborough) Councillor Robert Pasuta at
the inaugural of the 2014-2018 Hamilton Council.

The Honourable Antonio Skarica (left) of the Ontario Superior Court of Justice
presided at the recent inaugural of the 2014-2018 Hamilton Council. While re-
cently (re)elected Mayor Fred Eisenberger (right) looks on, Ward 15 (East Flam-
borough) Councillor Judi Partridge recites the oath of office.

FCC ‘Open Letter’ to new Hamilton Council

IS HAMILTON REALLY ‘OPEN FOR BUSINESS?’
FCC: “There is more to the new City of Hamilton than the old City of Hamilton.”

Photos courtesy of  Wilf Arndt
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Are you a Technology Based Entrepreneur?
If so, HTC has the environment to assist your growth - space, advice, mentorship and more!

Call Facilities Directory Penny Gardiner, Ec.D. TODAY!

7 Innovation Drive, Suite 200, Flamborough, ON  L9H 7H9

Telephone:  (905) 689-2400 or (905) 689-8771   Fax:  (905) 689-2200

Business Hours:  Monday to Friday • 8:30 a.m. to 4:30 p.m.

OUTSTANDING BUSINESS ACHIEVEMENT AWARDS
Recognizing, Honouring and Celebrating the Very Best in Corporate Excellence and Community Service

LIFETIME 
ACHIEVEMENT AWARD

James (Jim) Aitkin
Rankin Environmental

Col. Gordon Dailley
African Lion Safari
Mike Demkowich

J.D.J. Trailers
Domenic DiFelice

Waterdown Collision
Hank Gelderman

Jan Gelderman Landscaping
Sandy Gray

Weeks Home Hardware
Bill Grisdale

Grisdale Enterprises
Jay Hughes

Jay’s Auto Service
Karen Hunt

Rockton Dinner Theatre
Charles & Margaret Juravinski

flamboro downs
Wilf, Tom & Tim Langford

Langford Pharmacy
Archie McCoy

McCoy Foundry
Jim and Margaret Robertson

Pause Awhile Tea Room
Frank Spiridoulias
Lord Byron Steak &

Seafood House

Ron Steepe
Kitching Steepe & Ludwig

Funeral Home
Ernie Weeks

Weeks Home Hardware

BUSINESS GROWTH AND
ACHIEVEMENT AWARD

2006 - Hickory Dickory Decks
2006 - DanceMakerz

2007 - CHOICES
2007 - Magnolia House Spa
2008 - Dufferin Aggregates

2008 - Aventix
2009 - Langford Pharmacy

2009 - Waterdown 
Optometric Clinic

2010 - The Lock Hut 
2010 - Millgrove Gardens

2011 - Greensville Gourmet
2011 - McCann Professional

Dog Trainers
2012 - Opta Minerals
2103 - Dancemakerz

TOWN OF
FLAMBOROUGH AWARD

2006 - Sylvia Wray
Flamborough Archives
2007 - flamboro downs
2008 - Cpl. Chris Klodt

2009 - Gail Bosma
Flamborough Food Bank

2010 - Ryan Ellis
Mark Visentin

Canadian Junior Hockey Team
2011 - OH Canada Ribfest

Rotary Club of Flamborough AM
Rotary Club of Waterdown

2012 - Wilf Arndt
Waterdown BIA

2013 - Wild on Waterdown
Community Church

SANDRA GRAY/ WEEKS
HOME HARDWARE AWARD

Community Service 
by an Individual Award

2006 - Deb Tigchelaar
Drummond House
2007- Tom Jacques

Hickory Dickory Decks
2008 - Heather Johnston 

and Ted Lindsay
Flamborough Review

2009 - Peter Barnes
Waterdown Youth Centre
2010 - Marti Van Hoeve

Van Hoeve Homes
2011 - Dante DiFelice
Waterdown Collision

2011- Norm Read
Beckett Lowden Read

2012- Roger Wilson
2013 - Glen Smith

Merit Insurance

COMMUNITY SERVICE 
BY A COMPANY AWARD
2006 - Flamboro Speedway

2007 - Jay’s Auto
2008 - Terra Greenhouses

2010 - Waterdown Dairy Queen
2011 - Lafarge Canada

2012 - Boston Pizza
2013 - Staples

CHAMBER OF COMMERCE
GREEN AWARD

2008 - Waterdown Collision
2009 - Nathan Helder

Gelderman Landscaping
2010- Sensible Life Products

2012 - Rothsay

YOUNG ENTREPRENEUR 
OF THE YEAR AWARD
2009 - Haley Luckanuck

Spoiled Rotten Pet Services
2011 - Nicole Martin

Talent Search Summer Camp
2012 - Sarah Powell

Sarah Grace Photography

FCC SERVICE AWARD
2006 - Arend Kersten

Flamborough 
Chamber of Commerce

2007 - Lafarge (Dundas)
2008 - COGECO

2009 - Robert Pasuta
Councillor - Ward 14

2010 - Fred Eisenberger
Mayor - City of Hamilton

2011 - Dutch Mill Country Market
2012 - Janet Barnard

J. Barnard Bookkeeping
2013 - Penny Gardiner

Hamilton Technology Centre

CIVIC RECOGNITION AWARD
2011 - Flamborough Women’s Resource

Centre
2011 - Soroptimists International
Dundas-Ancaster-Flamborough

SEEN AT THE OBA
Karen Harrison (left) and Dragica Lebo represented the Economic Development Department of
the City of Hamilton at the 2014 Outstanding Business Achievement (OBA) awards gala at the Afri-
can Lion Safari. As a mentor, Dragica has provided invaluable support to young entrepreneurs
who want to succeed in business. This year’s OBA gala – the ‘social event of the year in
Flamborough’ – will be held on Friday, March 27. The Flamborough Chamber of Commerce (FCC)
is now accepting nominations in the various categories. To provide your nomination(s) please
contact the FCC at admin@flamboroughchamber.ca or 905-689-7650.

THANK YOU TO
OUR SPONSORS

Photo courtesy of  Wilf Arndt
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FCC MEMBERS ONLY BUSINESS AND PROFESSIONAL DIRECTORY

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

KKYYLLEE
HHAAMMPPSSOONN

Miller Thompson
WATERDOWN

RESIDENT
Corporate/Commercial

Real Estate, Wills/Estates

289-983-1000

LAWYER

www.millerthomson.com

Kyle
Hampson

SSPPOOIILLEEDD
RROOTTTTEENN  

Pet Sitting and 
Dog Walking

796 Millgrove Side Rd.

877-867-4616

PET CARE

www.spoiledrottenpetservices.ca

Haley
Luckanuck

WWEENNDDYY
MMAARRTTIINN  

Peak Realty Services

5 Hamilton St.
Waterdown

905-689-7325

REAL ESTATE 

www.suttonabouttown.com

Wendy
Martin

BBRROOWWNN  
FFIINNAANNCCIIAALL
SSEECCUURRIITTYY

50 Coreslab Drive
Waterdown

905-690-5035

FINANCIAL SERVICES

www.brownfinancial.com

Nate
Brown

BBRROOWWNN  
FFIINNAANNCCIIAALL
SSEECCUURRIITTYY

50 Coreslab Drive
Waterdown

905-690-5035

FINANCIAL SERVICES

www.brownfinancial.com

Nick
Brown

JJEEFFFF
GGRRAAYY,, CCFFAA  

RBC Dominion Securities
FLAMBOROUGH

RESIDENT
Financial Planning

Custom-built portfolios
18 years experience

905-546-5432

INVESTMENT ADVISOR

www.jeffgray.ca

Jeff
Gray

WWEEEEKKSS
HHOOMMEE

HHAARRDDWWAARREE  

71 Hamilton St. N.
Waterdown

905-689-6618

HARDWARE - RETAIL

Facebook: Weeks Home Hardware

Craig
Sampson

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

RRIIVVEERRIINN
KKIITTCCHHEENNSS  &&
BBAATTHHRROOOOMMSS

321 Dundas St. E.
Waterdown

905-689-8494

KITCHENS - BATHROOMS

www.riverin.ca

BBEECCKKEETTTT
LLOOWWDDEENN  

RREEAADD,, LLLLPP

4-20 Main St. N.
Waterdown

905-689-2052

ACCOUNTANT

www.blrca.ca

Shari Stolpmann
CPA, CA

RE/MAX Garden
City Realty
Waterdown

289-260-6206

REAL ESTATE 

www.richarddenninger.com

Richard
Denninger

R  
JJAANNSSEENN  

PPEERRSSOONNAALL
IINNJJUURRYY  LLAAWW

3-20 Main St. N.
Waterdown

905-690-2929

LAWYER

www.jansenlaw.ca

Annette
Jansen

YYMMCCAA
EEMMPPLLOOYYMMEENNTT

SSEERRVVIICCEESS
1-427 Dundas St. E.

Waterdown
905-690-9927

EMPLOYMENT SERVICES

www.mydreamjob.ca

Mike 
Caudle

Advocates of chambers of commerce
have long believed that when a company is
active in its local chamber, it is doing the
right thing not only for the community but
for its own success as well. While there is
plenty of evidence to show the impact of
chambers of commerce on their communi-
ties, it is much harder to find data that
quantify the impact of belonging to a cham-
ber.

A recent study, commissioned by the
American Chamber of Commerce
Executives, is designed to do just that:
determine the real value to companies in
terms of consumer outcomes of joining and
being active in their local chamber of com-
merce. Do consumers really support busi-
nesses because they are chamber members?

Data for the study come from a scientif-
ic web-based survey of 2,000 adults nation-
wide. What makes the study unlike most,
however, is that almost every question on it

is part of one of several imbedded experi-
ments.

This means that respondents were ran-
domly assigned to different groups at sever-
al points during the survey. Each group
reads something slightly different – like a

description of a company that changes only
a little for each group – but then everyone is
asked the same questions thereafter, regard-
less of which company description they just
read. Therefore, when there are statistically
significant differences in how different

groups answered the same questions, we
know exactly why it happened.

This approach yields powerful results
because it bypasses the subjectivity of most
opinion polls. A sampling of some of these
results proves this to be the case.

• Most consumers (59%) think that
being active in the local chamber of com-
merce is an effective business strategy over-
all. It is 29% more effective, however, for
communicating to consumers that a com-
pany uses good business practices and 26%

more effective for communicating that a
business is reputable.

• If a company shows that it is highly
involved in its local chamber (e.g., sits on
the chamber board), consumers are 12%
more likely to think that its products stack
up better against its competition.

• When a consumer thinks that a com-
pany’s products stack up better against the
competition because the company is highly
involved in its local chamber of commerce,
it is because he or she infers that the com-
pany is trustworthy, involved in the com-
munity, and is an industry leader.

• When consumers know that a restau-
rant franchise is a member of the chamber
of commerce, they are 40% more likely to
eat at the franchise in the next few months.

• When consumers know that an insur-
ance company is a member of the chamber
of commerce, they are 43% more likely to
consider buying insurance from it.

AND THE SURVEY SAYS:
IT’S GOOD FOR BUSINESS TO JOIN THE CHAMBER OF COMMERCE

When consumers know that a small business 
is a member of the chamber of commerce,

they are 44% more likely to think favorably of
it and  63% more likely to purchase goods or

services from the company in the future.
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Watch us Saturday mornings
at 10:00 am on CHCH.

www.terragreenhouses.com

CORPORATE SPONSORS
• Brown Financial Security

• Brown Law Office
• Kitching Steepe Ludwig 

Funeral Home
• Lafarge Canada

• M&L Testing
• RBC Financial

CONTEST SPONSORS 
• Brant Arts 

Dispensary (Tim Langford) 
• Dufferin Aggregates

• InterCounty Concrete
• Shademaster Landscaping

• Skyway Life Insurance
/Chambers of Commerce 

Group Insurance
COMMUNITY PARTNERS

• Jim McCartney - Auctioneer
• Sherwood Engraving

• TERRA – Where Colour Lives
• Tim Hortons – Waterdown

• The Keg Restaurant –
Waterdown

• Wilf Arndt - Photographer
HOLE SPONSORS

• Beckett Lowden Read -
Chartered Accountants

• Canada Life
• Change of Pace Restaurant
• Councillor Judi Partridge
• Councillor Robert Pasuta

• Economic Developers
Association of Canada

• Flamborough Construction
• Jeff Gray, CFA,

Investment Advisor
• Grisdale Enterprises -

Greensville
• Hoecht, Galvin & Kai -
Chartered Accountants

• Merit Insurance

• MP David Sweet
• Pillar Retirement Group

• PV&V Insurance
• Red Hill Car Wash
• Royal Coachman

• Waleco Inc.
• Waterdown Collision

A VERY SPECIAL 
THANK YOU TO

• Boston Pizza,Waterdown
• OLG Slots @ Flamboro Downs

• Kaneff Golf / Carlisle
Golf & Country Club

Thank you to all who contributed to the success of the 2014 Flamborough Open
Proudly co-sponsored by the Flamborough Chamber of Commerce and the Rotary Club of Waterdown

F L A M B O RO U G H  O PE N  –  M AY  2 7 , 2 0 1 5
The annual Flamborough Open - co-hosted by the Flamborough Chamber of Commerce (FCC)
and the Rotary Club of Waterdown (RCW) - represents the very best in a community partnership.
The 2014 tournament was held at the Carlisle Golf and Country Club in May. ABOVE: Rotary Past
District Governor Don Hilborn (left) is joined by (from left) Peter Born, John McNally and Hal
Clarke. BELOW: Also participating in the the 2014 Flamborough Open were (from left) Jeff Gray,
Clint O’Brien, Rob Browning and Terry Gangaram. The Flamborough Open is held on the last
Wednesday every May (May 27, 2015).

LAFARGE
DUNDAS
QUARRY

628 Hwy #5 W.

Greensville

905-627-3671

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

RON
GRAHAM

RBC
ROYAL BANK
FINANCIAL

304 Dundas St. E.

Waterdown

905-689-6131

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

CHARLENE
OLDHAM

M&L
TESTING

EQUIPMENT
31 Dundas St. E

Clappison’s

Corners

905-689-7327

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

MIKE
MIZENER

BROWN 
LAW 

OFFICE
50 Coreslab Drive

Flamborough

905-297-5614

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

ANDREW
BROWN

BROWN 
FINANCIAL 
SECURITY

50 Coreslab Drive

Flamborough

905-690-5035

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

NICK
BROWN

KITCHING
STEEPE 
LUDWIG

Funeral Home

146 Mill St. North

Waterdown

905-689-4852

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

RICK
LUDWIG

Photos courtesy of  Wilf Arndt



7  T
H

E
 B

O
T

TO
M

 L
IN

E
- JA

N
U

A
R

Y, 2015

MEMBERS • FLAMBOROUGH CHAMBER OF COMMERCE

LLaannddssccaappeerrss SShhaaddeemmaasstteerr  LLaannddssccaappiinngg,, 776644  RRoobbssoonn  RRdd.. ....................................990055--668899--44229977
LLaawwnn  &&  GGaarrddeenn  EEqquuiippmmeenntt  BBrriiggggss  && SSttrraattttoonn  YYaarrdd  TToooollss,, 11  TTrriilllliiuumm  WWaayy,, BBrraannttffoorrdd  551199--775511--11668855
LLaawwyyeerrss CChhrriissttoopphheerr  CC.. BBrreeeenn,, 33440000  FFaaiirrvviieeww  SStt..,, BBuurrlliinnggttoonn  ............990055--668899--55555599

JJaannsseenn  PPeerrssoonnaall  IInnjjuurryy  LLaaww,, 33--2200  MMaaiinn  SStt.. NN.. ....................................990055--669900--22992299
LLaazziieerr  HHiicckkeeyy  LLLLPP,, 2255  MMaaiinn  SStt..WW..,, HHaammiillttoonn  ....................................990055--552255--33665522

LLeeggaall  SSeerrvviicceess MMiilllleerr  TThhoommssoonn  LLLLPP....................................................................................................................228899--998833--11000000
SSmmiittss  GGrroovvee  LLLLPP,, ##2244CC  --  3355  MMaaiinn  SStt.. NN.. ........................................................228899--889955--88116622

LLoocckkssmmiitthhss  DDuunnddaass  LLoocckk  &&  KKeeyy,, 117788  KKiinngg  SStt..WW..,, DDuunnddaass  ....................................990055--662277--77998855
TThhee  LLoocckk  HHuutt,, 1122  GGllaacceeppoorrtt  DDrr.. ................................................................................990055--668899--00551144

MMaannuuffaaccttuurriinngg  FFllaammbboorroo  MMaacchhiinnee  SShhoopp,, 995522  BBrroocckk  RRdd.. ................................................990055--665599--00440044
HHeerroonn  IInnssttrruummeennttss,, 444477  MMooxxlleeyy  RRdd.. ................................................................990055--662288--44999999
SSFFSS  IInntteecc  IInncc..,, 4400  IInnnnoovvaattiioonn  DDrr.. ............................................................................990055--668899--77002266

MMaarrkkeettiinngg SSeerrvvee  MMeeddiiaa,, 999988  CCoouurrttllaanndd  DDrr..,, AAnnccaasstteerr ............................................990055--330044--33445511
MMaarrkkeettiinngg//WWeebb  DDeessiiggnn MMaarrkkeett  MMeecchhaanniiccss,, 5500  KKaarrsshh  CCrreess.. ....................................................................228899--663355--11550077
MMeeaatt  MMiillllggrroovvee  PPaacckkeerrss,, 554499  CCoonncc.. 55  WW.. ........................................................................990055--668899--66118844
MMeettaall  FFaabbrriiccaattoorrss  FFllaammbboorroo  TTeecchhnniiccaall  SSeerrvviicceess,, 338833  CCoonncc.. 66  EE.. ....................................990055--668899--88881155
MMiillll  EEqquuiippmmeenntt  BBeevv  BBrroowwnn  EEnntteerrpprriisseess,, 3300  MMaappllee  AAvvee.. ........................................................990055--662288--99992299
MMiillllwwrriigghhtt  IInndduussttrriioouuss  SSoolluuttiioonnss,, 11111100  CCoonn.. 66  WW..............................................................990055--662277--33660000
MMoobbiillee  HHoommee  PPaarrkkss  JJoohhnn  BBaayyuuss  PPaarrkk,, 66550011  SS..SS  ##11,, CCaammbbrriiddggee  ............................................551199--662233--22884455

BBeevveerrllyy  HHiillllss  EEssttaatteess,, BBooxx  5522114466  OOaakkvviillllee
MMoorrttggaaggee  FFiinnaanncciinngg  DDoommiinniioonn  LLeennddiinngg  CCeennttrreess,, 99  FFrraannkklliinn  SStt..,, ........................................990055--669900--66883344

NNeewwssppaappeerrss  FFllaammbboorroouugghh  RReevviieeww,, 3300  MMaaiinn  SStt.. NN  ................................................................990055--668899--22000033
NNuuttss--EEddiibbllee  PPiiccaarrdd  FFoooodd  PPaarrttnneerrsshhiipp,, 444477  DDuunnddaass  SStt.. EE.. ........................................990055--669900--11000000

OOppttoommeettrriissttss  DDrr.. JJaanniiccee  VVaann  WWyynnggaaaarrddeenn,, 883355  HHwwyy  ##9977,, FFrreeeellttoonn ................990055--665599--33993377
FFaammiillyy  EEyyee  CCaarree,, 6666  MMaallll  RRdd..,, HHaammiillttoonn  ....................................................990055--338855--33666611
WWaatteerrddoowwnn  OOppttoommeettrriicc  CClliinniicc,, 330011  DDuunnddaass  SStt.. EE  ....................990055--668899--77223344

OOffffiiccee  SSuupppplliieess SSttaapplleess,, 8888  DDuunnddaass  SStt.. EE.. ....................................................................................................990055--668899--00227711

PPaarraalleeggaall GGeeooffff  EElllliiss,, TThhee  TTiicckkeett  DD..OO..CC..TT..OO..RR..,, 11229944  HHwwyy.. ##66 ....................990055--665599--11884444
PPeett  CCaarree  SSppooiilleedd  RRootttteenn  PPeett  SSeerrvviicceess,, 779966  MMiillllggrroovvee  SSiiddee  RRooaadd ........990055--554411--66445500
PPhhaarrmmaaccyy WWaatteerrddoowwnn  IIDDAA,, 1155AA--  111155  HHaammiillttoonn  SStt.. NN.. ............................................990055--668899--00999999  
PPiippeelliinnee  OOppeerraattoorr EEnnbbrriiddggee  PPiippeelliinneess,, 11008866  MMooddeellaanndd  RRdd..,, SSaarrnniiaa............................551199--333300--99004488
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Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this  directory 
which is distributed to over 14,000  Flamborough homes and businesses every month by the Flamborough Review!

Flamborough Chamber of Commerce 
MISSION STATEMENT

The Flamborough Chamber of Commerce is dedicated to 
leadership in recognizing and encouraging good corporate 

citizenship, defending and promoting private enterprise, 
contributing toward the growth of a healthy local economy and 

continual improvement to the quality of life in Flamborough.

       
          

        

      

      
       

     
     

            
        

       
       

      
        

        
          

       

      
    

     
     

       
        

        
      

          
     

        
         

      
       

       

        
       

       
      

      
         

      
   

       
      

        
    

        
     

       
      

         
         

     
     

        
         

        
       
       

       
     

      
      

     
       

       
       
      

          
      

          
           

       
     

         
   

       
     

        
          

         
           

        
       

        
          

          
       

        
      

       

        

      
        

          
        

       

NOW ON SOCIAL MEDIA
For the latest news and views from the
Flamborough Chamber of Commerce

‘follow’ us on TWITTER@FlamboroughCofC

and ‘like’ us on FACEBOOK
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:)It’s better
together.

3 services. 1 bill. Big savings.
Bundle your Digital Cable, High Speed Internet and Home Phone, 
you’ll save time and money with a Complete Connection:

all your questions

Call 1-866-261-4445 or visit Cogeco.ca

FCC Presentation to Hamilton Planning Committee

‘THERE IS SOMETHING WRONG WITH THIS PICTURE’
NOTE: Earlier this month, Flamborough
Chamber of Commerce (FCC) Executive
Director Arend Kersten spent over five hours
at Hamilton City Hall waiting for his turn
to address the Planning Committee on
parking issues – drawing a contrast be-
tween a proposed 30-storey, 259 unit condo
development (plus two floors of retail/com-
mercial) in downtown Hamilton with only
122 parking spaces and the construction of
a storage building (pole barn) at Galer
Farm Equipment in rural Flamborough
where the city demanded a total of 73 park-
ing spaces. The presentation is just another
manifestation of the desire of the FCC to get
more involved in the local political arena
(just as the Ontario Chamber of Commerce
does at the provincial level and the Cana-
dian Chamber of Commerce does at the na-
tional level).What follows is an edited ver-
sion of the presentation.

My name is Arend Kersten. I am the
Executive Director of the Flamborough
Chamber of Commerce. Thank you for the
opportunity to address you for a few min-
utes today.

As a former newspaper editor, I like to
put a ‘headline’ (or a title) to my presenta-
tions. The first possibility that came to my
mind was the headline ‘The Tale of Two
Cities.’ But someone else already has dibbs
on that. Then I thought about ‘The Tale of
Two Parking Lots.’ But what I finally settled
on was ‘There is Something Wrong With This
Picture.’

The FCC has not adopted a formal posi-
tion on the condo application before you
today. We only received the agenda for this
meeting late last week and we have not been
able to arrange a meeting to consider a for-
mal position.

But at a personal level, I would agree
the proposal before you makes a lot of sense
on many different levels for a myriad of
obvious reasons.

This morning, I want to focus for a
moment on the parking aspects of the
application. If I read it right, the proposal is
for a 30-storey building with 259 condo
units. Add to that two floors of retail and
commercial space that add to the parking
realities and challenges. 

However, there will only be 122 parking
spaces. Or roughly one for every two units.

As I reviewed the staff report , the first
thought that came to mind was another
issue related to parking. Councillor Farr will
remember, I’m sure, the young man who
was working full-time in Toronto – but who
returned to Hamilton every day in pursuit
of a dream to open his own small restaurant. 

The restaurant was proposed for the

north end of Hamilton in the area of James
Street North and Barton Street if I remember
right. But he ran into some roadblocks, the
most notorious being that he was three
parking spots short!

He contacted City Hall over 100 times –
in fact, over 130 times – for help. Just a
handful of his enquiries were answered –
less than a dozen, as I recall.

To the credit of City Manager Chris
Murray, new policies and procedures were
implemented at City Hall because of this
young man’s experiences.

But back to parking aspects of the
application at hand.

URBAN VERSUS RURAL
Located on Highway 5 between Water-

down and Greensville is a farm equipment
dealership. It has been owned and operated
by the Galer family for three generations. It
plays an important part in supporting espe-
cially the rural agricultural community –
which, as you know, generates over $1 bil-
lion annually in economic activity for the
‘new’ Hamilton.

A couple of years ago, the family decid-
ed to add a storage barn to the facility. It is a
simple pole barn. 60 feet by 107 feet. If you
don’t know what a pole barn is, I’m sure
Councillor Pasuta would be more than
delighted to explain that to you.

It’s a simple structure – a concrete floor,
large wooden beams and metal cladding. It
has no utilities and has only two walk-in
doors and a large garage door. It doesn’t
even have any windows – just some translu-
cent panels in the roof to provide some
light. It use is strictly for storage. 

It is not a retail showroom.
When the Galers went to the City for the

necessary permits, they were advised it
would take 6-8 weeks. For a variety of rea-
sons, it took months and months.

One of the biggest hurdles was the
City’s demand that Galer provide a total of
73 parking spots. 

Yes, you heard right. 
73 PARKING SPACES.
As Andrew Galer - a grandson of the

Founder - told me, “We are a farm equip-
ment dealership. We are not a Walmart. If we
were, I’d be driving a Bentley.”

For years, Galer has had more than
enough room with a total of 20 parking
spaces. That includes room for vehicles
belonging to the owners, employees, busi-
ness and customers.

But the City demanded 73 PARKING
SPACES!!

Shortly after your inaugural, the FCC
sent Mayor Eisenberger a letter copied to
every member of Council and to senior
staff. The letter made the case that:

1. The city is facing significant financial
challenges. An annual infrastructure deficit
of almost $200 million is just one example of
that.

2. The residential taxpayer is ‘maxed
out.’ They simply can’t afford to pay higher
property taxes.

3.The answer to Hamilton’s fiscal chal-
lenges is to increase the ratio of commer-
cial/industrial property taxes from the cur-
rent – and anemic – 13 percent.

It is our understanding that the pro-
posed Rural Zoning Bylaw will be before you
on March 31. Already, many business own-
ers in rural Flamborough are preparing to
appear before you then. They are convinced
that the proposed changes will chase
dozens and dozens – some say even hun-
dreds – of small businesses out of rural

Flamborough ... er ... I mean the ‘new’
Hamilton – into more business-friendly
jurisdictions such as Burlington and Brant.

In conclusion, please consider the con-
trasts:

On the one hand, 259 units in a 30-story
building complete with two floors for retail
and commercial uses And a total of 122
parking spaces.

On the other hand, a 65-year-old, 3-
generation family business selling farm
equipment wants to add a 60 feet by 107 feet
storage building. And the city demands a
total of 73 parking spaces.

With the greatest of respect, there is
something wrong with this picture.

Thank you for your time and attention.
We’ll be back on March 31.

FCC ‘LUNCH AND LEARN’
OFFERS FREE SEMINAR
ON EMPLOYMENT LAW

Much to the delight of attendees (above),
Wterdown lawyer Kyle Hampson (left) of
Miller Thomson (Guelph) – the Vice Presi-
dent of the Flamborough Chamber of
Commerce (FCC) Board of Directors – pre-
sented a free seminar on ‘Wills and Estates’
at the most recent Lunch And Learn ses-
sion. The next Lunch And Learn session
will take place beginning at 12 noon on
Wednesday, February 11 at the Harry Ho-
well Arena at Clappison’s Corners. Lawyer
Lindsay Doyle – Kyle’s colleague in Miller
Thomson’s Guelph office – will address
matters related to ‘Employment Law.’
There is no charge to attend the Lunch And
Learn seminars and a light lunch is provid-
ed. But – for maximum benefit – atten-
dance is limited and offered on a first-
come, first-served basis. To reserve your
spot, please contact the FCC office at
admin@flamboroughchmaber.ca of call
905-689-7650.

Photo courtesy of  Wilf Arndt


