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Free Estimates & Lifetime Repair Guarantee

Preapproved bymost Major
Insurance Companies
Family Owned and Operated Since 1974

As part of the process in preparing the 2015-2016
Ontario Budget, Finance Minister Charles Sousa is conduct-
ing a number of ‘pre-budget consultations’ across the pro-
vince. He invited the Flamborough Chamber of Commerce
(FCC) to join him at the Hamilton meeting.

The consultation was originally scheduled for Monday,
February 2 at the Hamilton Art Gallery. However, a vicious
winter storm forced postponement. Because of time and
schedule constraints, the face-to-face meeting was then
changed into a 2-hour telephone conference call on Friday,
February 13. Executive Director Arend Kersten represented
the FCC during the conversation.

In his presentation Kersten listed five local priorities,
especially when it comes to the business community in
Flamborough. They are:

• Considering the importance to the local economy of
the Slots at Flamboro Downs, end the uncertainly surround-
ing the future of the Ontario Lottery Corporation (OLG).

• As the Greenbelt Plan is under review 10 years after its
surprise inception, take a careful look at what the current
restrictions mean for businesses and property values locat-
ed in this area.

• The FCC echoes the concerns of the Ontario Chamber
of Commerce (OCC) regarding the proposed Ontario Retire-
ment Pension Plan. Under the proposal, both employees
and employers will be required to make contributions (ap-
proximately $800 for an employee earning $45,000 annual-
ly). The FCC argues the proposal is tantamount to a new
‘payroll tax’ and its implementation will have a devastating
impact on a still fragile provincial economy.

• Initiate a program that will bring parity between the
wages and benefits of the public sector and those in the pri-
vate sector. Various studies have indicated the those in the
public sector are recipients of much higher remuneration
packages when compared to the private sector.

• Learn the governance lessons from the disastrous de-
cision to end the Slots at Racetracks Program (SARP) –
which has decimated a huge part of the Flamborough econ-
omy. The termination was made without notice, consulta-
tion and/or a transition period.

Sousa listened politely to – and expressed appreciation
for – the FCC presentation. But he made no promises. The
Ontario Budget will be tabled later this Spring.

Pre-Budget Consultations

FCC SHARES LOCAL
PRIORITIES WITH

FINANCE MINISTER 

The Flamborough Chamber of Commerce (FCC) will present Gord Forth of Copetown - the former owner of Forth Farms and the
founder of Copetown Woods Golf Club – with its prestigious Lifetime Achievement Award at the Outstanding Business Achievement
(OBA) awards gala at the African Lion Safari on Friday, March 27. Gord joins an elite group of Flamborough business icons recog-
nized for decades of corporate excellence and community service. The public is invited to the OBA gala. Tickets are available from
the FCC at 905-689-7650, by email at admin@flamboroughchamber.ca or on FCC website: www.flamboroughchamber.ca.

GORD FORTH TO RECEIVE ‘LIFETIME
ACHIEVEMENT AWARD’ AT OBA GALA

Annual Flamborough Chamber of Commerce (FCC) gala ‘honours and 
celebrates the very best in corporate excellence and community service’

He started growing vegetables in Carlisle when he was
only 13 years old. And before he sold his farms just outside
Copetown last year, he was an award-winning grower (in-
cluding Canadian Farmer of the Year) of broccoli for
some 40 years. Then – after taking up golf in 1997 – he de-
veloped one of Ontario’s top golf and banquet facilities –
Copetown Woods Golf Course – in 2003.

In recognition of his accomplishments, the Flambor-
ough Chamber of Commerce (FCC) will present its most
prestigious award – the Lifetime Achievement Award – to
Gord Forth at the 2015 Outstanding Business Achievement
(OBA) awards gala on Friday, March 27 at the African Lion
Safari. Forth will join a small group of Flamborough busi-
ness icons who have enjoyed uncommon corporate suc-
cess over a period of decades. Members of the public are
welcome to join the FCC at the OBA gala, which will once
again be taped for later broadcast by TV COGECO.

Over the years, the OBA awards gala has evolved into
the ‘social event of the year’ in Flamborough. In addition
to the Lifetime Achievement Award, there will also be pre-
sentations in a number of other categories including Busi-
ness Growth and Development, Community Service by an
Individual, Community Service by a Company and the
Town of Flamborough Award.

The FCC is delighted that Nicole Martin of Carlisle
has agreed to emcee this year’s gala. Nicole is the first re-
cipient of the FCC’s Young Entrepreneur of the Year Award
and is well-known as a reporter for CHCH.

Those members of the community who want to join
the FCC in honouring this year’s recipients can do so by
purchasing tickets online by going to the FCC website at
www.flamboroughchamber.ca. 

For much more on the OBA gala, please see page 4 of
this edition of the Bottom Line.
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Flamborough Chamber of Commerce Group Home and Auto Insurance Program

Executive Director, Flamborough Chamber of Commerce

“The exclusive MHC/FCC group insurance
program saved our family over $400 on our
auto/home insurance policy. That’s more than the average 
annual FCC membership fee. And member employees, 
retirees and families are also eligible to participate.”

1 - 3305 Harvester Rd., Burlington L7N 3T7 1-800-263-5173 FCCGP@mainwayinsurance.com
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FFlloorraaTTeecchh  LLaannddssccaappiinngg  &&  MMaaiinn..,, 11442255  AAllddeerrssoonn  RRdd  ............990055--668899--55446666

Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this  directory 
which is distributed to over 14,000  Flamborough homes and businesses every month by the Flamborough Review!
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Season 2 starts on Saturday, May 30th!

at the Waterdown Legion, 79 Hamilton St. N.
Vendor applications

now being accepted at
www.waterdownfarmersmarket.ca

WATERDOWN FARMERS MARKET

The Flamborough Horticultural Society joins us
Opening Day for their annual Plant Sale!

Brought to you by:

FCC hosts two ‘Planning Summits’

WHY DO THESE PEOPLE LOOK SO UNHAPPY?
Proposed ‘Rural Zoning Bylaw’ targets rural landscapers and owners of industrial properties

Photos courtesy of  Wilf Arndt

After he was appointed Hamilton’s new
General Manager of Planning and Econ-
omic Development but before he formally
assumed his new duties, Jason Thorne ask-
ed to meet with Executive Director Arend
Kersten of the Flamborough Chamber of
Commerce (FCC) in order to familiarize
himself with local issues. 

At their meeting, Kersten suggested the
FCC organize and host a meeting of local
business owners who could then – on a
face-to-face basis – share their (often frus-
trating) experiences with city hall. To his
credit, Thorne agreed to the proposal.

The FCC is convinced that the ‘new’
Hamilton is facing significant fiscal chal-
lenges. It also believes that residential prop-
erty taxpayers are ‘maxed out’ (many have
seen their property taxes double and muni-
cipal services gutted since the creation of
the new Hamilton ‘supercity’ in 2000).

The answer to these fiscal realities – the
FCC believes – is more commercial and in-
dustrial economic development (complete
with new employment opportunities and
additional property taxes). Currently, resi-
dential taxpayers account for 87 percent of
all tax revenues (even though commercial
and industrial tax rates in Hamilton are two
and three times the residential rate).

After his meeting with Thorne, Kersten
consulted with Councillors Judi Partridge
(Ward 15 - East Flamborough) and Robert
Pasuta (Ward 14 - West Flamborough). The
three then identified a number of Flambor-
ough business owners who had endured
less than ideal experiences with city hall
during the application and approval pro-
cesses. Some of those experiences were
detailed in last month’s Bottom Line (avail-
able on the FCC website at www.flambor-
ough.chamber.ca).

The identified business owners were
then personally invited by Kersten to attend
a meeting at the new Harry Howell Arena at
Clappison’s Corners.

With Councillors Partridge and Pasuta
present, Kersten moderated the meeting
where one after the other, the business own-
ers shared their personal experiences with
Thorne and several senior officials from his
department. While always respectful, the
business owners didn’t hold back in sharing
their experiences while also providing spe-
cific suggestions for improvements. The
consensus was that city hall needs to em-
brace a more applicant-friendly mindset,
with bureaucrats partnering with applicants
in seeking timely and creative solutions to
planning and approval challenges.

As a result of the inaugural meeting,
Thorne suggested a second where proposed
changes for the ‘Rural Zoning Bylaw’ could
be discussed. That meeting was chaired by
Jason Small of the Community Church – the
President of the FCC Board of Directors. (At
the time of the meeting, Kersten was meet-
ing with MPP Mitzi Hunter, the Associate
Minister of Finance who is in charge of the
file to create a new Ontario Retirement Pen-
sion Plan.)

Two items dominated the discussion. 
The first are proposed new regulations

affecting landscaping companies located in
rural Flamborough. There are dozens and
dozens of such small landscaping compa-
nies located in rural Flamborough and the

FCC fears the new restrictions will force
many to relocate to neighbouring, more
business-friendly jurisdictions such as
Brant and Burlington.

The second is a proposal to create new
restrictions (fewer permitted uses) on prop-
erties zoned industrial, which would dra-
matically impact property values.

Hamilton’s Planning Committee (chair-
ed by Councillor Partridge) will consider the
proposed zoning changes on March 31 at
Hamilton city hall. The FCC will be making
a presentation at the meeting. Those who
want to address the Planning Committee on
the proposed changes are encouraged to
attend and share thier concerns.

JASON THORNE
General Manager, Planning and Economic

Development - City of Hamilton
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Are you a Technology Based Entrepreneur?
If so, HTC has the environment to assist your growth - space, advice, mentorship and more!

Call Facilities Directory Penny Gardiner, Ec.D. TODAY!

7 Innovation Drive, Suite 200, Flamborough, ON  L9H 7H9

Telephone:  (905) 689-2400 or (905) 689-8771   Fax:  (905) 689-2200

Business Hours:  Monday to Friday • 8:30 a.m. to 4:30 p.m.

OUTSTANDING BUSINESS ACHIEVEMENT AWARDS
Recognizing, Honouring and Celebrating the Very Best in Corporate Excellence and Community Service

YOU ARE
INVITED
Flamborough Chamber 

of Commerce 

Outstanding
Business

Achievement
Awards Gala

FRIDAY,
MARCH 27

African Lion Safari

ORDER YOUR 
OBA TICKETS
ONLINE NOW

www.flamboroughchamber.ca

$85 (plus HST) Each

Photo courtesy of  Wilf Arndt
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FCC MEMBERS ONLY BUSINESS AND PROFESSIONAL DIRECTORY

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

KKYYLLEE
HHAAMMPPSSOONN

Miller Thompson
WATERDOWN

RESIDENT
Corporate/Commercial

Real Estate, Wills/Estates

289-983-1000

LAWYER

www.millerthomson.com

Kyle
Hampson

SSPPOOIILLEEDD
RROOTTTTEENN  

Pet Sitting and 
Dog Walking

796 Millgrove Side Rd.

877-867-4616

PET CARE

www.spoiledrottenpetservices.ca

Haley
Luckanuck

WWEENNDDYY
MMAARRTTIINN  

Peak Realty Services

5 Hamilton St.
Waterdown

905-689-7325

REAL ESTATE 

www.suttonabouttown.com

Wendy
Martin

BBRROOWWNN  
FFIINNAANNCCIIAALL
SSEECCUURRIITTYY

50 Coreslab Drive
Waterdown

905-690-5035

FINANCIAL SERVICES

www.brownfinancial.com

Nate
Brown

BBRROOWWNN  
FFIINNAANNCCIIAALL
SSEECCUURRIITTYY

50 Coreslab Drive
Waterdown

905-690-5035

FINANCIAL SERVICES

www.brownfinancial.com

Nick
Brown

JJEEFFFF
GGRRAAYY,, CCFFAA  

RBC Dominion Securities
FLAMBOROUGH

RESIDENT
Financial Planning

Custom-built portfolios
18 years experience

905-546-5432

INVESTMENT ADVISOR

www.jeffgray.ca

Jeff
Gray

WWEEEEKKSS
HHOOMMEE

HHAARRDDWWAARREE  

71 Hamilton St. N.
Waterdown

905-689-6618

HARDWARE - RETAIL

Facebook: Weeks Home Hardware

Craig
Sampson

15,000 ADDRESSES

FCC MEMBERS CAN LIST
THEIR BUSINESS IN THIS

DIRECTORY FOR

ONLY $25
PER MONTH

24/7/365 ON FCC WEBSITE

RRIIVVEERRIINN
KKIITTCCHHEENNSS  &&
BBAATTHHRROOOOMMSS

321 Dundas St. E.
Waterdown

905-689-8494

KITCHENS - BATHROOMS

www.riverin.ca

BBEECCKKEETTTT
LLOOWWDDEENN  

RREEAADD,, LLLLPP

4-20 Main St. N.
Waterdown

905-689-2052

ACCOUNTANT

www.blrca.ca

Shari Stolpmann
CPA, CA

RE/MAX Garden
City Realty
Waterdown

289-260-6206

REAL ESTATE 

www.richarddenninger.com

Richard
Denninger

R  
JJAANNSSEENN  

PPEERRSSOONNAALL
IINNJJUURRYY  LLAAWW

3-20 Main St. N.
Waterdown

905-690-2929

LAWYER

www.jansenlaw.ca

Annette
Jansen

YYMMCCAA
EEMMPPLLOOYYMMEENNTT

SSEERRVVIICCEESS
1-427 Dundas St. E.

Waterdown
905-690-9927

EMPLOYMENT SERVICES

www.mydreamjob.ca

Mike 
Caudle

Advocates of chambers of commerce
have long believed that when a company is
active in its local chamber, it is doing the
right thing not only for the community but
for its own success as well. While there is
plenty of evidence to show the impact of
chambers of commerce on their communi-
ties, it is much harder to find data that
quantify the impact of belonging to a cham-
ber.

A recent study, commissioned by the
American Chamber of Commerce
Executives, is designed to do just that:
determine the real value to companies in
terms of consumer outcomes of joining and
being active in their local chamber of com-
merce. Do consumers really support busi-
nesses because they are chamber members?

Data for the study come from a scientif-
ic web-based survey of 2,000 adults nation-
wide. What makes the study unlike most,
however, is that almost every question on it

is part of one of several imbedded experi-
ments.

This means that respondents were ran-
domly assigned to different groups at sever-
al points during the survey. Each group
reads something slightly different – like a

description of a company that changes only
a little for each group – but then everyone is
asked the same questions thereafter, regard-
less of which company description they just
read. Therefore, when there are statistically
significant differences in how different

groups answered the same questions, we
know exactly why it happened.

This approach yields powerful results
because it bypasses the subjectivity of most
opinion polls. A sampling of some of these
results proves this to be the case.

• Most consumers (59%) think that
being active in the local chamber of com-
merce is an effective business strategy over-
all. It is 29% more effective, however, for
communicating to consumers that a com-
pany uses good business practices and 26%

more effective for communicating that a
business is reputable.

• If a company shows that it is highly
involved in its local chamber (e.g., sits on
the chamber board), consumers are 12%
more likely to think that its products stack
up better against its competition.

• When a consumer thinks that a com-
pany’s products stack up better against the
competition because the company is highly
involved in its local chamber of commerce,
it is because he or she infers that the com-
pany is trustworthy, involved in the com-
munity, and is an industry leader.

• When consumers know that a restau-
rant franchise is a member of the chamber
of commerce, they are 40% more likely to
eat at the franchise in the next few months.

• When consumers know that an insur-
ance company is a member of the chamber
of commerce, they are 43% more likely to
consider buying insurance from it.

AND THE SURVEY SAYS:
IT’S GOOD FOR BUSINESS TO JOIN THE CHAMBER OF COMMERCE

When consumers know that a small business 
is a member of the chamber of commerce,

they are 44% more likely to think favorably of
it and  63% more likely to purchase goods or

services from the company in the future.
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Watch us Saturday mornings
at 10:00 am on CHCH.

www.terragreenhouses.com

CORPORATE SPONSORS
• Brown Financial Security

• Brown Law Office
• Kitching Steepe Ludwig 

Funeral Home
• Lafarge Canada

• M&L Testing
• RBC Financial

CONTEST SPONSORS 
• Brant Arts 

Dispensary (Tim Langford) 
• Dufferin Aggregates

• InterCounty Concrete
• Shademaster Landscaping

• Skyway Life Insurance
/Chambers of Commerce 

Group Insurance
COMMUNITY PARTNERS

• Jim McCartney - Auctioneer
• Sherwood Engraving

• TERRA – Where Colour Lives
• Tim Hortons – Waterdown

• The Keg Restaurant –
Waterdown

• Wilf Arndt - Photographer
HOLE SPONSORS

• Beckett Lowden Read -
Chartered Accountants

• Canada Life
• Change of Pace Restaurant
• Councillor Judi Partridge
• Councillor Robert Pasuta

• Economic Developers
Association of Canada

• Flamborough Construction
• Jeff Gray, CFA,

Investment Advisor
• Grisdale Enterprises -

Greensville
• Hoecht, Galvin & Kai -
Chartered Accountants

• Merit Insurance

• MP David Sweet
• Pillar Retirement Group

• PV&V Insurance
• Red Hill Car Wash
• Royal Coachman

• Waleco Inc.
• Waterdown Collision

A VERY SPECIAL 
THANK YOU TO

• Boston Pizza,Waterdown
• OLG Slots @ Flamboro Downs

• Kaneff Golf / Carlisle
Golf & Country Club

Thank you to all who contributed to the success of the 2014 Flamborough Open
Proudly co-sponsored by the Flamborough Chamber of Commerce and the Rotary Club of Waterdown

F L A M B O RO U G H  O PE N  –  M AY  2 7 , 2 0 1 5
The annual Flamborough Open - co-hosted by the Flamborough Chamber of Commerce (FCC)
and the Rotary Club of Waterdown (RCW) - represents the very best in a community partnership.
The 2014 tournament was held at the Carlisle Golf and Country Club in May. The Flamborough
Open is held on the last Wednesday every May (May 27, 2015). ABOVE: Team Brown Financial
Security included (from left) Jeff Goodbrand, Jeff Hillier, Scott Beaumont and Nick Brown.
BELOW: What would a golf tournament be without Don Robertson (right) who was joined (from
left) by Dennis Rego, Corey Clanfield and Jamie West

LAFARGE
DUNDAS
QUARRY

628 Hwy #5 W.

Greensville

905-627-3671

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

RON
GRAHAM

RBC
ROYAL BANK
FINANCIAL

304 Dundas St. E.

Waterdown

905-689-6131

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

CHARLENE
OLDHAM

M&L
TESTING

EQUIPMENT
31 Dundas St. E

Clappison’s

Corners

905-689-7327

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

MIKE
MIZENER

BROWN 
LAW 

OFFICE
50 Coreslab Drive

Flamborough

905-297-5614

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

ANDREW
BROWN

BROWN 
FINANCIAL 
SECURITY

50 Coreslab Drive

Flamborough

905-690-5035

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

NICK
BROWN

KITCHING
STEEPE 
LUDWIG

Funeral Home

146 Mill St. North

Waterdown

905-689-4852

2014 FLAMBOROUGH OPEN
CORPORATE  SPONSOR

RICK
LUDWIG

Photos courtesy of  Wilf Arndt
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MEMBERS • FLAMBOROUGH CHAMBER OF COMMERCE

LLaannddssccaappeerrss GGeellddeerrmmaann  LLaannddssccaappiinngg,, 883311  CCeennttrree  RRdd.. ................................................990055--668899--55443333
SShhaaddeemmaasstteerr  LLaannddssccaappiinngg,, 776644  RRoobbssoonn  RRdd.. ....................................990055--668899--44229977

LLaawwnn  &&  GGaarrddeenn  EEqquuiippmmeenntt  BBrriiggggss  && SSttrraattttoonn  YYaarrdd  TToooollss,, 11  TTrriilllliiuumm  WWaayy,, BBrraannttffoorrdd  551199--775511--11668855
LLaawwyyeerrss CChhrriissttoopphheerr  CC.. BBrreeeenn,, 33440000  FFaaiirrvviieeww  SStt..,, BBuurrlliinnggttoonn  ............990055--668899--55555599

JJaannsseenn  PPeerrssoonnaall  IInnjjuurryy  LLaaww,, 33--2200  MMaaiinn  SStt.. NN.. ....................................990055--669900--22992299
LLaazziieerr  HHiicckkeeyy  LLLLPP,, 2255  MMaaiinn  SStt..WW..,, HHaammiillttoonn  ....................................990055--552255--33665522

LLeeggaall  SSeerrvviicceess MMiilllleerr  TThhoommssoonn  LLLLPP....................................................................................................................228899--998833--11000000
SSmmiittss  GGrroovvee  LLLLPP,, ##2244CC  --  3355  MMaaiinn  SStt.. NN.. ........................................................228899--889955--88116622

LLoocckkssmmiitthhss  DDuunnddaass  LLoocckk  &&  KKeeyy,, 117788  KKiinngg  SStt..WW..,, DDuunnddaass  ....................................990055--662277--77998855
TThhee  LLoocckk  HHuutt,, 1122  GGllaacceeppoorrtt  DDrr.. ................................................................................990055--668899--00551144

MMaannuuffaaccttuurriinngg  FFllaammbboorroo  MMaacchhiinnee  SShhoopp,, 995522  BBrroocckk  RRdd.. ................................................990055--665599--00440044
HHeerroonn  IInnssttrruummeennttss,, 444477  MMooxxlleeyy  RRdd.. ................................................................990055--662288--44999999
SSFFSS  IInntteecc  IInncc..,, 4400  IInnnnoovvaattiioonn  DDrr.. ............................................................................990055--668899--77002266

MMaarrkkeettiinngg SSeerrvvee  MMeeddiiaa,, 999988  CCoouurrttllaanndd  DDrr..,, AAnnccaasstteerr ............................................990055--330044--33445511
MMaarrkkeettiinngg//WWeebb  DDeessiiggnn MMaarrkkeett  MMeecchhaanniiccss,, 5500  KKaarrsshh  CCrreess.. ....................................................................228899--663355--11550077
MMeeaatt  MMiillllggrroovvee  PPaacckkeerrss,, 554499  CCoonncc.. 55  WW.. ........................................................................990055--668899--66118844
MMeecchhaanniiccaall  IInnssttaallllaattiioonnss BBeennnneetttt  MMeecchhaanniiccaall,, 552244  CCoonncceessssiioonn  66  WW.. ............................................990055--668899--77224422
MMeettaall  FFaabbrriiccaattoorrss  FFllaammbboorroo  TTeecchhnniiccaall  SSeerrvviicceess,, 338833  CCoonncc.. 66  EE.. ....................................990055--668899--88881155
MMiillll  EEqquuiippmmeenntt  BBeevv  BBrroowwnn  EEnntteerrpprriisseess,, 3300  MMaappllee  AAvvee.. ........................................................990055--662288--99992299
MMiillllwwrriigghhtt  IInndduussttrriioouuss  SSoolluuttiioonnss,, 11111100  CCoonn.. 66  WW..............................................................990055--662277--33660000
MMoobbiillee  HHoommee  PPaarrkkss  JJoohhnn  BBaayyuuss  PPaarrkk,, 66550011  SS..SS  ##11,, CCaammbbrriiddggee  ............................................551199--662233--22884455

BBeevveerrllyy  HHiillllss  EEssttaatteess,, BBooxx  5522114466  OOaakkvviillllee
MMoorrttggaaggee  FFiinnaanncciinngg  DDoommiinniioonn  LLeennddiinngg  CCeennttrreess,, 99  FFrraannkklliinn  SStt..,, ........................................990055--669900--66883344

NNeewwssppaappeerrss  FFllaammbboorroouugghh  RReevviieeww,, 3300  MMaaiinn  SStt.. NN  ................................................................990055--668899--22000033
NNuuttss--EEddiibbllee  PPiiccaarrdd  FFoooodd  PPaarrttnneerrsshhiipp,, 444477  DDuunnddaass  SStt.. EE.. ........................................990055--669900--11000000

OOppttoommeettrriissttss  DDrr.. JJaanniiccee  VVaann  WWyynnggaaaarrddeenn,, 883355  HHwwyy  ##9977,, FFrreeeellttoonn ................990055--665599--33993377
FFaammiillyy  EEyyee  CCaarree,, 6666  MMaallll  RRdd..,, HHaammiillttoonn  ....................................................990055--338855--33666611
WWaatteerrddoowwnn  OOppttoommeettrriicc  CClliinniicc,, 330011  DDuunnddaass  SStt.. EE  ....................990055--668899--77223344

OOffffiiccee  SSuupppplliieess SSttaapplleess,, 8888  DDuunnddaass  SStt.. EE.. ....................................................................................................990055--668899--00227711

PPaarraalleeggaall GGeeooffff  EElllliiss,, TThhee  TTiicckkeett  DD..OO..CC..TT..OO..RR..,, 11229944  HHwwyy.. ##66 ....................990055--665599--11884444
PPeett  CCaarree  SSppooiilleedd  RRootttteenn  PPeett  SSeerrvviicceess,, 779966  MMiillllggrroovvee  SSiiddee  RRooaadd ........990055--554411--66445500
PPhhaarrmmaaccyy WWaatteerrddoowwnn  IIDDAA,, 1155AA--  111155  HHaammiillttoonn  SStt.. NN.. ............................................990055--668899--00999999  
PPiippeelliinnee  OOppeerraattoorr EEnnbbrriiddggee  PPiippeelliinneess,, 11008866  MMooddeellaanndd  RRdd..,, SSaarrnniiaa............................551199--333300--99004488
PPiippee  WWeellddeerr IInndduussttrriioouuss  SSoolluuttiioonnss,, 11111100  CCoonn.. 66  WW..............................................................990055--662277--33660000
PPlluummbbiinngg  CCoonnttrraaccttoorrss  TTaayylloorr’’ss  PPlluummbbiinngg,, 330000  DDuunnddaass  SStt.. EE  ............................................................990055--668899--44777777
PPrriinntteerr SSttaapplleess,, 8888  DDuunnddaass  SStt.. EE.. ....................................................................................................990055--668899--00227711
PPrroodduuccee--FFrreesshh  BBrreennnn--BB  FFaarrmmss  LLttdd..,, 11225522  CCoonncc.. 55  WW  ............................................................990055--665599--77441199

EEaarrtthh  FFrreesshh,, 113311  BBrroowwnnss  LLiinnee,, TToorroonnttoo ........................................................441166--220011--44339911
PPiicccciioonnii  BBrrooss.. MMuusshhrroooomm  FFaarrmmss,, 335555  RRoocckk  CChhaappeell  RRdd......990055--662288--33009900
UUbbbbeelleeaa  MMuusshhrroooomm  FFaarrmm,, 11116600  EEddggeewwoooodd  RRdd.. ........................990055--668899--88661100

PPrrooppeerrttyy  MMaannaaggeemmeenntt  TThhee  EEnnffiieelldd  GGrroouupp,, 11  HHaammiillttoonn  SStt.. SS  ................................................................990055--668899--77334411
PPuummppss  FFllaammbboorroouugghh  PPuummppss,, 779977  CCoonn.. 88  WW..,, PPuusslliinncchh  ............................990055--665599--33333377

QQuuaarrrriieess  DDuuffffeerriinn  AAggggrreeggaatteess,, 668855  BBrroocckk  RRdd.. ................................................................990055--662277--77771111
LLaaffaarrggee  CCaannaaddaa,, 662288  HHwwyy.. ##55  ....................................................................................990055--552277--22774444

RRaaccee  TTrraacckk  FFllaammbboorroo  DDoowwnnss,, 996677  HHwwyy.. ##55  WW.. ........................................................................990055--662277--33556611
RReeaall  EEssttaattee  DDeeaann  MMaarrttiinn,, RRee//MMaaxx  GGaarrddeenn  CCiittyy,, 772200  GGuueellpphh  LLiinnee ............990055--880022--11005566

RR.. DDeennnniinnggeerr,, RRee//MMaaxx  GGaarrddeenn  CCiittyy,, 442277  DDuunnddaass  SStt.. EE.. ........990055--668899--11771177
RRee//MMaaxx  CCoonnddooss  PPlluuss,, 4455  HHaarrbboouurr  SSqq..,, TToorroonnttoo  ............................441166--220033--66663366
WWeennddyy  MMaarrttiinn,, PPeeaakk  RReeaallttyy  SSeerrvviicceess ................................................................990055--668899--77332255

RReennddeerriinngg  RRootthhssaayy,, PP..OO.. BBooxx  88227700,, DDuunnddaass  ............................................................................990055--662288--99330033
RReessttaauurraannttss  BBoossttoonn  PPiizzzzaa,, FFllaammbboorroouugghh  PPoowweerr  CCeennttrree  ........................................990055--669900--11550000

DDaaiirryy  QQuueeeenn,, 223333  DDuunnddaass  SStt.. EE.. ................................................................................990055,,668899--88551144
HHaarrvveeyy’’ss  SSeerrvviinngg  SSwwiissss  CChhaalleett,, 225555  DDuunnddaass  SStt.. EE.. ....................990055--668899--33114400
LLoorrdd  BByyrroonn  RReessttaauurraanntt,, 1100  MMaaiinn  SStt.. SS.. ........................................................990055--668899--66664488
TTiimm  HHoorrttoonnss  DDoonnuuttss,, 225555  DDuunnddaass  SStt.. EE.. ....................................................990055--668899--33113311
TThhee  RRooyyaall  CCooaacchhmmaann,, 11  MMaaiinn  SStt.. NN.. ................................................................990055--668899--55995522
TTuurrttllee  JJaacckk’’ss  MMuusskkookkaa  BBaarr  &&  GGrriillll,, 225555  DDuunnddaass  SStt.. EE.. ........990055--669900--11778877
WWaatteerrmmaarrkk  TTaapphhoouussee  && GGrriillll,, 111155  HHaammiillttoonn  SStt.. ............................990055--669900--00227755

RReessttaauurraanntt  //  CCaatteerriinngg JJiitttteerrbbuugg  CCaaffee,, ##33  --  3355  MMaaiinn  SStt.. NN.. ........................................................................990055--669900--77667700
RReessttaauurraanntt  --  QQuuiicckk  SSeerrvvee  PPiittaa  PPiitt,, 9944  DDuunnddaass  SStt.. EE.. ................................................................................................990055--992211--77228899
RReettaaiill WWaallmmaarrtt  CCaannaaddaa,, 9900  DDuunnddaass  SStt.. EE..,, RR..RR..##22 ............................................990055--668899--99227733
RReettiirreemmeenntt  HHoommeess  VViillllaaggee  MMaannoorr  RReettiirreemmeenntt  HHoommee,, 5577  JJoohhnn  SStt..WW.. ........................990055--668899--55444400
RRooooffiinngg  PPaacciiffiicc  CCeeddaarr  SShhaakkee  &&  SShhiinnggllee,, 22009999  HHwwyy  ##66  NN.. ........................990055--665599--11665555

SSeeccuurriittyy  SSyysstteemmss  AA..BB.. WWaassss  SSeeccuurriittyy,, BBooxx  339900,, WWaatteerrddoowwnn  ....................................................990055--668899--77993311
CCoonnnneeccttaallll  CCoommmmuunniiccaattiioonnss,, 77  CCoommmmeerrccee  CCtt..,, SSCC ................990055--338833--22228822

SSeellff  SSttoorraaggee WWaatteerrddoowwnn  SSeellff  SSttoorraaggee,, 992211  CCeennttrree  RRdd..,, WWaatteerrddoowwnn  ........990055--668899--99550055
SSeeppttiicc  TTaannkk  SSeerrvviicceess RRaannkkiinn’’ss  SSeeppttiicc  TTaannkk  PPuummppiinngg,, BBooxx  1122,, WWaatteerrddoowwnn  ............990055--668899--55558855
SSeerrvviiccee  CClluubbss  DDAAFF  SSoorrooppttiimmiissttss ............................................................................ssoorrooppttiimmiissttddaaff@@ggmmaaiill..ccoomm
SSoocciiaall  SSeerrvviicceess  CCHHOOIICCEESS,, 5599  KKiirrbbyy  AAvvee..,, GGrreeeennssvviillllee  ............................................................990055--662288--66114477
SSooffttwwaarree  DDeevveellooppmmeenntt MMeeddtteell  SSooffttwwaarree,, 77  IInnnnoovvaattiioonn  DDrr..........................................................................990055--338899--22999966
SSppaa MMaaggnnoolliiaa  HHoouussee  SSppaa  BBoouuttiiqquuee  SSaalloonn,, 2200  mmaaiinn  SStt.. NN.. ............990055--669900--99775599
SSuurrvveeyyoorrss  AA..TT.. MMccLLaarreenn  LLttdd..,, 6699  JJoohhnn  SStt.. SS..,, SS.. HHaammiillttoonn  ................................990055--552277--88555599

TTeessttiinngg  EEqquuiippmmeenntt  MM  &&  LL  TTeessttiinngg  EEqquuiippmmeenntt,, 3311  DDuunnddaass  SStt.. EE.. ........................................990055--668899--77332277
TTooiilleettss--PPoorrttaabbllee  RRoooomm  TToo  GGoo  IInncc..,, BBooxx  7766,, MMiillllggrroovvee  ................................................................990055--668899--66338899
TToooollss  FFllaammbboorroouugghh  TTeecchhnniiccaall  MMggnntt..,, BBooxx  11228822,, WWaatteerrddoowwnn  ....990055--669900--66009944
TTooppssooiill  MMiillllggrroovvee  GGaarrddeenn  SSuupppplliieess,, 668822  CCoonncceessssiioonn  55  WW.. ....................990055--668899--55552277
TTrraaiilleerr  SSaalleess//MMaannuuffaaccttuurriinngg JJ..DD..JJ.. TTrraaiilleerr  MMffgg.. &&  MMiisskkaa  TTrraaiilleerrss,, 11005566  HHwwyy.. ##66  ....................990055--668899--77110000
TTrraaiilleerrss WWhheeeelliinngg  WWoorrlldd,, 114400  KKiinngg  SStt.. EE..,, HHaammiillttoonn  ........................................990055--552222--11336688
TTrraannss//FFrreeiigghhtt  FFoorrwwaarrddiinngg  ((AABBHH))  OOvveerrssiizzee  DDiirreecctt,, 11  WWaatteerrwwhheeeell  CCrr.. ................................................990055--669900--33119933
TTrraavveell  --  FFuullll  sseerrvviiccee EExxppeeddiiaa  CCrruuiisseeSShhiippCCeenntteerrss,, ##66,, 225555  DDuunnddaass  SStt  .. EE.. ................228899--889955--77663388
TTrruucckkiinngg JJiimmmmyy  DD  CCoovveerrddaallee,, 995555  HHiigghhwwaayy  ##9977,, FFrreeeellttoonn ........................990055--665599--22225533

LL..PP.. SSeerrvviicceess,, 110000  MMeeaadd  AAvvee..,, HHaammiillttoonn  ........................................................990055--331122--99007733

VVeetteerriinnaarryy CCllaappppiissoonn  AAnniimmaall  HHoossppiittaall,, 778800  HHiigghhwwaayy  ##  66  NN.. ........................990055--668899--88000055  

WWeeiigghhiinngg  SSyysstteemmss  TTrroouubbllee--SShhoooottiinngg  SSeerrvviicceess,, BBooxx  118855,, CCaarrlliissllee  ................................990055--665599--11332233
WWeellddiinngg  PPaarrssoonnss  WWeellddiinngg  SSeerrvviiccee,, 2255  DDuunnddaass  SStt.. EE.. ............................................990055--668899--55114444
WWiinnee  &&  BBeeeerr  PPoollaarr  BBaayy  WWiinneess,, 225544  DDuunnddaass  SStt.. EE  ....................................................................990055--669900--11886688
WWoommeenn’’ss  SSeerrvviicceess  DDrruummmmoonndd  HHoouussee,, 6677  CCoonncc.. 55  EE  ............................................................................990055--668899--11448844

IInntteerrvvaall  HHoouussee,, 663300  SSaannaattoorriiuumm  RRdd..,, HHaammiillttoonn  ........................990055--338877--99995599

YYooggaa  &&  FFiittnneessss YYooggaasshhaallaa,, 331122  DDuunnddaass  SStt.. EE.. ........................................................................................990055--668899--99664422  
YYoouutthh  DDeevveellooppmmeenntt HHeeaalltthhyy  CCoommmmuunniittyy--HHeeaalltthhyy  YYoouutthh ................................................................990055--663300--44664499

Join the Flamborough Chamber of Commerce today for less than $1 per day and have your business listed in this  directory 
which is distributed to over 14,000  Flamborough homes and businesses every month by the Flamborough Review!

Flamborough Chamber of Commerce 
MISSION STATEMENT

The Flamborough Chamber of Commerce is dedicated to 
leadership in recognizing and encouraging good corporate 

citizenship, defending and promoting private enterprise, 
contributing toward the growth of a healthy local economy and 

continual improvement to the quality of life in Flamborough.

       
          

        

      

      
       

     
     

            
        

       
       

      
        

        
          

       

      
    

     
     

       
        

        
      

          
     

        
         

      
       

       

        
       

       
      

      
         

      
   

       
      

        
    

        
     

       
      

         
         

     
     

        
         

        
       
       

       
     

      
      

     
       

       
       
      

          
      

          
           

       
     

         
   

       
     

        
          

         
           

        
       

        
          

          
       

        
      

       

        

      
        

          
        

       

NOW ON SOCIAL MEDIA
For the latest news and views from the
Flamborough Chamber of Commerce

‘follow’ us on TWITTER@FlamboroughCofC

and ‘like’ us on FACEBOOK
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:)It’s better
together.

3 services. 1 bill. Big savings.
Bundle your Digital Cable, High Speed Internet and Home Phone, 
you’ll save time and money with a Complete Connection:

all your questions

Call 1-866-261-4445 or visit Cogeco.ca

Ontario Chamber of Commerce

HAMILTON LEADS THE WAY IN ECONOMIC RECOVERY
Each year the Ontario Chamber of

Commerce (OCC) prepares a provincial eco-
nomic outlook, complete with various re-
gional outlooks. What follows is the region-
al outlook for the greater Hamilton-Nia-
gara Economic Region, which includes
Hamilton, St. Catharines, Niagara, Brant-
ford and Haldimand-Norfolk.

The Hamilton-Niagara Peninsula
(HNP) Economic Region spans the three
census metropolitan areas of Hamilton, St.
Catharines-Niagara, Brantford and Haldi-
mand-Norfolk. The combined region repre-
sents about 11 percent of the provincial
population, about 1.43 million people.

The HNP region grew modestly in 2014
as improvements in the manufacturing sec-
tor and services industries, including public
administration and information services,
drove employment growth. Employment
grew about 1.0 percent after a contraction in
2013. However, hiring momentum was pri-
marily driven by the Hamilton CMA. The
metro area posted employment growth of
about 2.2 percent which was led by full-time
hiring. In contrast, economic conditions
slowed elsewhere in the HNP, as Brantford
retraced 2013 gains and employment in St.
Catharines-Niagara was flat.

The region is set for modest economic
growth as a pickup in U.S. demand, a
favourable exchange rate, and the Pan Am
games drive growth in key sectors like man-
ufacturing and tourism. Longer term
growth will be further underpinned by serv-
ice sectors, particularly health, which will
serve a growing population. The Hamilton
CMA will drive growth in the HNP, while
outlying areas expand at a slower pace.

Manufacturing is not as influential a
sector as it once was in the HNP. Back in the
early 2000s, manufacturing accounted for
20 percent of regional employment – a fig-
ure now down to 13 percent as a higher
Canadian dollar and global competition cut
a swath through steel production and gen-
eral manufacturing in the province. While it
is unlikely to ever return to those lofty lev-
els, the sector showed stability last year and
will be a growth driver over the next few
years. Sector employment growth was up in
2014, with gains led by Hamilton CMA. The
improvement should persist as the U.S.
recovery and Canadian dollar depreciation
drive growth in Ontario manufacturing.

There were relatively few major an-
nouncements, but manufacturing was
buoyed by National Steel Car’s announce-
ment of 300 new jobs in Hamilton, and
Airbus Helicopters Canada’s announcement
of a new production line at its Fort Erie facil-
ity.

Hamilton’s steel sector remains stable,
but faces challenges from weak demand
from Asian markets. ArcelorMittal Dofasco
announced upgrades amounting to $87 mil-
lion to coke ovens over the next five years to
tackle emissions. While this will not add
jobs, it does signal stability for the plant

going forward. In contrast, news out of U.S.
Steel was downbeat as it idled its coke-mak-
ing operations while Max Aicher, once her-
alded as a potential saviour for the sector
has yet to produce as it remains locked in
labour negotiations to lower costs.

There were few new announcements

from the agri-foods sector following previ-
ous year investments by Canada Bread and
consolidation at Maple Leaf Foods but the
sector remains a growth driver sparked by
long-term demand from emerging markets. 

Manufacturing is a growth sector for
the economy, but expect services to gener-

ate both near-term and long-term gains for
the region. Tourism will improve in 2015 as
the Toronto Pan Am and Parapan American
Games lift activity in the HNP. Hamilton is
set to host the “beautiful game”, while row-
ing competitions take place in St. Cath-
arines. Over a medium- to longer-term,

growth is underpinned by domestic
demand particularly in the Hamilton CMA
where population growth trends at a mod-
erate one percent and is in line with the
provincial average.

While Hamilton typically observes a net
outflow to other provinces, it is attractive to
international immigrants and residents
from other parts of Ontario. A renowned
university, proximity to Toronto and lower
home prices are attractive features.
Information gleaned from the National
Household Survey suggests that more than
15 percent of the employed work-force in
Hamilton-Burlington commuted to regions
within the Toronto CMA – particularly,
Toronto City, Mississauga, and Oakville. We
can expect population growth to remain
near one percent each year through 2016.
Elsewhere in the HNP, low population
growth trends below half a percent.

Service-oriented growth is already
apparent. Investments in healthcare, such
as the recently completed Margaret and
Charles Juravinski Centre for Integrated
Healthcare is expected to generate 400 new
jobs over the next few years. Other signifi-
cant projects built in recent years have
included Tim Horton’s Field, LR Wilson Hall
at McMaster University and the aforemen-
tioned Outlet Collection Mall.

REGIONAL REPORT HIGHLIGHTS
• The region’s unemployment rate is dropping 

steadily, from a high of 9.2 percent in 2009 
to a projected 5.8 percent in 2016.

• Housing sales in the region grew by 
5.8 percent in 2014, the highest gain of 

any region in southern Ontario.
• The region’s population is growing (0.7 growth is
expected in 2015), albeit at a slower rate than the 

provincial average (1.0 growth is expected in 2015).

How many times have Canadians been warned that interest
rates will increase eventually? What a surprise when the Bank of
Canada lowered the rate to 0.75%, a move that no economist had
predicted. The big question is what does it mean for Canadian
business? 

The first and most immediate effect was to weaken the dol-
lar, which fell 1.5 cents following the Bank’s announcement to
$0.81. Going forward, we’ll see even more pressure on the loonie.
The market expects the U.S. Federal Reserve to start raising inter-
est rates sometime in the second quarter of 2015. That’s not going
to happen in Canada, and in fact, there is a slim chance that our
rates could go even lower. As a result, investors will move out of
Canadian securities towards the U.S., weakening the loonie even
further. 

In terms of the actual cost of business loans, we are unlikely
to see much change. In normal times, the Bank of Canada’s offi-
cial overnight rate provides a basis for the private sector banks’
prime rate. But when official rates get really low, this relationship
breaks down. Banks have to cover their cost of funds—the
amount they pay to borrow plus their administrative costs—
which is higher than 0.75%. This means that banks probably
won’t lower their prime rate; most will keep it at 3%. In the U.S.,
the prime rate is 3.25% even though the Fed’s official rate is near
zero. 

What about longer-term bonds? Those yields edged down-
wards, but these have been headed lower for a very long time. In
fact, they’ve been trending downward for the past 15 years right

across the developed world. According to the IMF, this is because
emerging markets like China have accumulated huge amounts of
reserves and as they keep buying rich country bonds, rates are
held down. At the same time, market crises have pushed
investors away from riskier assets into sovereign bonds, while
uncertainty has depressed global business investment so there is
little demand from borrowers competing for funds. The IMF
believes that long-term interest rates will eventually return to the
3-4% range but not much higher. 

Finally, the rate cut speaks volumes about the Canadian
economy. There has been a lot of speculation in the media that
maybe lower oil prices could help keep Canada on balance if the
negative impact on oil producers is offset by stronger manufac-
turing in Ontario and Quebec. The Bank clearly disagrees:
Governor Poloz called low oil prices “unambiguously bad” for
Canada. In fact, a lower loonie is good for some manufacturers,
but the beneficial effects could take time to materialize, and con-
sumers may not rush out and spend the money they save on gas. 

Nevertheless, we believe oil prices will get back to the $60-
$70 range by year-end. An accelerating U.S. economy combined
with an 80-cent dollar will eventually boost our exports. Stronger
economic growth is ahead, even if 2015 is a rough ride. And even-
tually, interest rates will rise. 

When we joke that interest rate warnings are like “the boy
who cried wolf,” remember the moral of the story. The wolf even-
tually does show up (though not until the second quarter of
2016).

Canadian Chamber of Commerce

INTEREST RATES: HOW LOW FOR HOW LONG?


